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This research presents a case study on the parent role in adolescent digital citizenship in 
the Southeastern United States. This study involved ten parents of middle school students who 
are exemplars of involvement in their children’s digital lives. Research shows that teens are 
using technology at a rapid rate and there is a need for positive digital citizenship among youth. 
Research studies have been conducted on adolescents, teachers, media specialists, and 
administrators regarding digital citizenship. There is a need for research to be conducted 
involving parents and what role they play in the development of their child’s digital citizenship 
skills. This research study seeks to understand parent definitions of digital citizenship, concerns 
about digital citizenship, and ideas about what adolescents need to learn about digital citizenship. 
Findings include mediation strategies, both active and restrictive, that parents are using to help 
guide their teenager through the digital world. Findings also include resources and support 
identified by the participants as being needed to help them with parental guidance. Suggestions 
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Chapter One: Introduction 
Being a positive digital citizen means being safe online and also in an environment where 
students are surrounded by technology and expected to use technology frequently.  In this 
situation, it is crucial that students learn how to be strong digital citizens. Digital Citizenship is a 
vague term, but it encompasses everything from being safe online, knowing about one’s digital 
footprint, being media literate, copyright, and cyberbullying (Ribble, 2015). Students must know 
how to protect themselves and respect others online. According to Styron, Bonner, Styrom, 
Bridgeforth, & Martin (2016),“student immersion in technology creates the need for instruction 
on digital citizenship, online safety, and appropriate online behaviors” (p., 3). 
Many students and parents are rich in technology, but poor in understanding how to use it.  In 
the middle and high school settings, many of the fights and problems that occur at school stem 
from incidents that started online. According to a 2011 study from the Pew Institute entitled 
“Teens, Kindness and Cruelty on Social Network Sites”, many fights and drama flowed back and 
forth between social media and school, and are the cause of a great deal of face-to-face 
confrontation (Lenhart et al., 2011). A digital footprint is defined as a trail of both active and 
passive information that a person leaves behind online. Common Sense Media states “Our digital 
world is permanent, and with each post, students are building a digital footprint. By encouraging 
students to self-reflect before they self-reveal, they will consider how what they share online can 
impact themselves and others.” (Common Sense Media, 2020). Whether students are posting 
things on social media or sending inappropriate texts, many do not understand what a digital 
footprint is. Having an understanding of what a digital footprint is would help these students 
grasp the consequences for inappropriate texts or posts. Many adolescents do not have an 
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understanding of the facets of digital citizenship. According to Common Sense Media (Common 
Sense Media, 2020) it is important to teach students ways to limit the negative impact of 
cyberbullying and to learn how to de-escalate online cruelty. 
Problem Statement 
Today’s students are growing up in a world that is saturated with technology, whether it 
be at home or at school. Many children receive a tablet, phone, or laptop at an early age without 
receiving any boundaries or instructions on how it should be used. Students may not know how 
to navigate all of the information they find online or have the knowledge and skills to be smart 
consumers and creators of technology (Ribble, 2015). These skill levels may differ from student 
to student depending on the guidance that they receive at home from parents. Parents play an 
important role in supporting their teenagers throughout their digital lives, but more information is 
needed about what parents do and how they provide this support. 
 
Purpose Statement 
The purpose of this case study is to discover the level of guidance and mediation 
strategies that students in a suburban community in the Southeastern United States are given by 
parents when it comes to the digital world. This qualitative study will explore how parents help 
shape their adolescent children’s digital citizenship. At this stage in the research, digital 
citizenship will be generally defined as a group of behaviors that include being safe online, 
knowing about one’s digital footprint, being media literate, adhering to copyright law, and 
preventing cyberbullying (Ribble, 2015). According to Styron et al. (2016), “student immersion 
in technology creates the need for instruction on digital citizenship, online safety, and 
THE PARENT ROLE IN TEEN DIGITAL CITIZENSHIP  8 
  
 
appropriate online behaviors” (p.21). Beginning in the home, children are immersed in 
technology. The parent often provide access to technology. It is important to look at what role 
parents play in adolescent digital citizenship. 
 There is a scarcity of research that analyzes the role parents play in shaping children’s 
digital identities. Before we can understand the role parents should play in the community effort 
of teaching digital citizenship, it is important to understand their individual concerns, 
motivations, and what they are doing to influence and teach their children about being online. 
More research in this area would be beneficial to the goal of helping adolescents to be positive 
digital citizens. 
This study aims to analyze the role of that parents play in shaping children’s digital 
citizenship. Through interviews of parents who have children in middle school, I will seek to 
uncover what conversations are taking place between the parents and their children, as well as 
what guidance parents are giving to their teens about how to use their technology. Mediation 
strategies used by the parents in this study will be shared. Are most parents using active or 
restrictive mediation strategies when it comes to guiding their teenager in the digital world, or is 
it a combination of both types of strategies? 
 It will be beneficial to discover how parents define digital citizenship. Is the parent 
definition of digital citizenship similar to the definition used by educators, or is it different? It 
would be helpful to understand what parents believe teenagers need to learn about digital 
citizenship. Finally, we will learn what parents are concerned about when it comes to their 
teenager being online. It will be interesting to learn if parent concerns about their child’s digital 
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citizenship match what is found in existing research about parents and their role in digital 
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Chapter 2- Theoretical Framework and Review of Literature 
 
The term digital citizenship is a broad term that encompasses many facets of life in a digital 
world. To break this concept down, the citizens of a society are members of that society. 
Everyone who uses technology such as cell phones, online gaming platforms, and the internet is 
a member of the online society. As with citizens of a society, people can be ethical, responsible, 
and safe members or they can be unethical, irresponsible, and unsafe members. One simple 
definition of digital citizenship is “the rights afforded to all online citizens”; however, this is just 
the beginning of the concept. 
Many researchers have worked to define what digital citizenship means (Chen et al., 2020; 
Choi et al., 2017; Hollandsworth, 2011; Jones & Mitchell, 2016; Ohler, 2011, Ribble, 2015). The 
definitions of digital citizenship are vast and encompass everything from “character education 
for the digital age” (Ohler, 2011) to participating in civic responsibilities online (Arif, 2016). 
Some researchers define digital citizenship as a participatory form of online civic 
engagement. Mossberger et al. (2007) define digital citizenship as an extension of citizenship- 
that is, using technology to be an active citizen. Their idea of digital citizenship is “ability to 
participate in society online” (p.1).  
In a study of the digital citizenship of adults, Choi et al. (2017) divide digital citizenship into 
four categories: Digital Ethics (safe, ethical, and responsible online behaviors), Media and 
Information Literacy (the users’ abilities to access the internet and collaborate with others 
online), Participation/Engagement (using the internet to participate in political, economic, and 
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social engagement) and Critical Resistance (transformative participation that challenges the 
status quo and promotes social justice via the internet).   
Arif (2016) breaks digital citizenship down into three concepts: ethics, information literacy, 
and participation/engagement of digital citizens into Internet-mediated societal actions. This 
would include using technology such as social media platforms to advocate for social and 
democratic change. 
Jones and Mitchell (2016) define the term digital citizenship as separate from digital literacy. 
Digital literacy is a group of skills such as being knowledgeable of one’s digital footprint, not 
plagiarizing or taking the intellectual property of others, being able to differentiate between 
reliable vs. unreliable information found online, and not falling for phishing scams (Jones & 
Mitchell, 2016). “Digital literacy requires a very specific set of educator knowledge and teaching 
skills compared to other goals currently under the digital citizenship umbrella.” (Jones & 
Mitchell, 2016, p. 2064). 
In K-12 education, Ribble (2015) is often cited as the preeminent authority on Digital 
Citizenship. In his book (Digital Citizenship in Schools: 9 Elements all Students Should Know) 
(2015), Ribble gives a framework and attempts to define digital citizenship and to create a 
school-wide program for teaching it. He is also one of the co-founders of the International 
Society for Technology in Education’s (ISTE) Digital Citizenship Professional Learning 
Network (PLN).  
Ribble explains nine elements of digital citizenship- access, commerce, communication, 
literacy, etiquette, law, rights and responsibilities, health and wellness, and security (Figure A). 
These nine elements are grouped into three categories- respect, educate, and protect. The 
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“Respect Yourself and Others” category includes the elements of etiquette, access, and law. The 
“Educate Yourself and Others” category includes the elements of literacy, communication, and 
commerce. Finally, the “Protect Yourself and Others” category includes rights and 
responsibilities, security, and health and wellness.  
 







7. Rights and Responsibilities 
8. Health and Wellness 
9. Security 
To further explain these elements and their importance to young adults, the respect element 
encompasses how people treat others online. This would include not engaging in cyberbullying. 
The access element addresses digital equity and the need for students to be advocates for those 
who do not have the same access to technology as they do. The law element addresses copyright 
and the respect of the intellectual property of others.  
The literacy element deals with digital literacy and the need to distinguish between what is 
true and what is false online. The communication element deals with the best options for 
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communication with technology, such as texting, email, and social media. The commerce 
element includes the best way to protect one’s self while engaging in online commerce.  
The rights and responsibilities element discusses the protective measure of students sharing 
their passwords with their parents and/or being friends with them on social media. The security 
element means protecting one’s technology devices from cyberattacks. The health and wellness 
element includes learning to balance time between the online and physical world, as well as the 
negative health and mental effects of spending too much time online. Ribble’s nine elements of 
digital citizenship are broad and cover every aspect of life in the digital world.  
 Ribble’s research has evolved into the creation of several support websites for teachers and 
parents. His ideas about digital citizenship have helped to create the ISTE Standards for Digital 
Citizenship. ISTE has created student standards for digital citizenship, which include (1) 
managing digital identity, (2) being aware of one’s digital footprint, using technology in a 
safe, legal and ethical way, (3) respecting the rights of using and sharing intellectual property 
and (4) digital privacy and security (International Society for Technology in Education, 2020). 
These standards serve as a guide for administrators, technology coaches, and teachers to help 
guide students in the right direction when it comes to their online interactions.  
Common Sense Media 
Another resource that helps to define digital citizenship is Common Sense Media (2020). 
Common Sense Media defines digital citizenship as not just internet safety, but “Using 
technology responsibly to learn, create, and participate in the digital world” (Common Sense 
Media, 2020). Common Sense Media divides digital citizenship into six areas (Figure B). 
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Figure B Common Sense Media’s Six Areas of Digital Citizenship 
1. Media balance and well-being 
2. Privacy and security 
3. Digital Footprint and identity 
4. Relationships and communication 
5. Cyberbullying, digital drama and hate speech 
6. News and media literacy 
Common Sense Media is an organization that works to advocate and educate teachers and 
students about digital citizenship. “With more than 700,000 educators in 60,000 K–12 schools in 
all 50 states and around the globe teaching Common Sense's Digital Citizenship Curriculum, we 
are encouraged to see digital citizenship considered an important and valid part of education” 
(Common Sense Media, 2020). Common Sense Media has a section for teachers dedicated to 
teaching digital citizenship. This section includes resources and lesson plans that are geared 
towards specific age groups. The resources and curriculum on Common Sense Media were 
created in partnership with Project Zero at the Harvard Graduate School of Education. This 
curriculum is currently used in numerous school districts across the country as a way of teaching 
digital citizenship skills to students. Many schools in the United States mandate the use of 
Digital Citizenship curriculum such as Common Sense Media as part of educational technology 
initiatives. “In order to qualify for federal technology funds, the Protecting Children in the 21st 
Century Act requires schools to demonstrate that they have taken steps to educate students about 
appropriate online behavior” (Davis and James, 2012). The Common Sense Media website 
contains a plethora of resources to help guide parents on the issues of cell phones, screen time, 
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social media, video games, apps, music, and movies. This information is divided into age groups 
so that parents can find the guidance on the most pressing issues for toddlers, elementary school 
children, and adolescents.  
Characteristics of Digital Citizenship 
 The most commonly cited characteristics of digital citizenship from the research studies 
which seek to define digital citizenship are responsibility, ethics, respectful online behavior, and 
safety.  Principals of Digital Citizenship (Table 1) illustrates the principles of digital citizenship 
that are defined in the leading research.  
 
Table 1 
Chart of Overlapping Elements of Digital Citizenship 
Element of Digital 
Citizenship 
Common Sense Media Ribble Arif Choi ISTE Jones & 
Mitchell 
Media Balance & Well Being X X     
Privacy & Security X X     
Digital Footprint & Identity X    X  
Relationships & 
Communication 
X X     
Cyberbullying & Hate Speech X      
News & Media Literacy X X X X   
Access  X     
Commerce  X     
Etiquette  X   X  
Law  X   X  
Rights & Responsibilities  X   X  
Ethics   X X   
Participation & Engagement   X X  X 
Critical Resistance    X   
Respectful Online Behavior      X 
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A 2020 research review by Chen et al. analyzed research studies that have been conducted on 
the topic of digital citizenship to find a common definition. From 114 peer-reviewed articles, 
only 65 provided an explicit definition of digital citizenship (p.5). From these 65 studies, 25 used 
Ribble’s definition, 15 adopted Mossberger et al.’s (2007) definition, seven adopted both Ribble 
and Mossberger’s, and 18 used these theories to create their own definitions. Chen et al. also 
discovered that out of 48 empirical studies on digital citizenship, the majority of these involved 
adults. Only five of these studies involved adolescents (age 11-19 years old) (p.6). 
Different researchers have stressed contrasting dimensions of digital citizenship in the 
five studies that involved adolescents. Responsibility, ethics, respectful online behavior, and 
safety are the dimensions that are found most often in research on defining adolescent digital 
citizenship. Students must know how to contribute to their online environment. This could be in 
the form of texting, social media, chatting apps, YouTube videos, or webpages. Learning how to 
be a positive digital citizen will help adolescents to become contributing citizens of the digital 
world.  
Literature Review 
My review of the research on adolescent digital citizenship as well as the parent role in 
adolescent digital citizenship began with searches in academic databases for articles in peer-
reviewed, academic journals since 2010. Terms such as digital citizenship, teen digital 
citizenship, adolescent digital citizenship, cyberbullying, social media, and parental involvement 
were used in the subject fields. Next, search results were limited to empirical research studies 
with adolescents or parents of adolescents which involved technology such as cell phones, the 
internet, and social media. The bibliographies of these remaining articles were reviewed to 
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identify other studies meeting criteria, including frequently cited studies prior to 2010. This 
process yielded 24 research reports, fifteen conducted in the United States and nine in other 
countries (Australia, Germany, Great Britain, New Zealand, Russia, South Korea, Sweden, and 
Taiwan).   
Adolescents are developing as digital citizens as they grow up in the digital world, but it 
is not certain if they are developing to be positive or negative digital citizens. A recent survey 
from the Pew Research Center indicated that 95% of teens have access to a smartphone and 45% 
say they are on the internet nearly constantly (as cited in Rocha, 2019). This includes being on 
their cell phones or laptop using social media, texting, or playing online games. The positive 
aspects of being online such as communicating and connecting with friends also come with 
negative aspects. Some of these negative aspects include cyberbullying, stalking, hacking, and 
receiving explicit images (Anderson et al., 2018; Charteris et al., 2016; Hinduja & Patchin, 2013; 
Hundley & Shyles, 2010; Lenhart et al., 2011). 
Online harassment or cyberbullying is one of the issues that adolescents engage in, are 
victims of, or witness in their time spent online. In a study of 629 adolescents ages 12-17, 
Khurana (2014) found that 25% of adolescents reported experiencing some form of online 
harassment. This percentage was higher for females (31.8% of females reported experiencing 
online harassment, while 19.3% of males reported the same experience). In 2018, the Pew 
Research Center conducted a survey of 743 teenagers and 1058 parents to discover the state of 
adolescent digital life in the United States. This study found that texting and instant messaging 
are a central way teens build and maintain relationships (Anderson et al., 2018). Online 
harassment was an important issue to teenagers in this study, and 60% of respondents reported 
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experiencing some form of online harassment (cyberbullying, offensive name-calling, the 
spreading of false rumors, receiving explicit messages they did not ask for, physical threats, etc.).  
Social media is the most popular way that students spend their time online. A 2013 study 
of 593 middle school students in the United States took a deeper look at social media usage 
among middle schoolers, Martin et al. (2018) found that 27% of the middle schoolers reported 
being on Instagram, 25% reported being on Snapchat, and 25% reported being on YouTube. 
Forty percent of adolescents reported that they had accepted friend requests on social media from 
people they did not know.   
Forty percent of the adolescents in this study reported that their parents did not monitor 
what they did online. Martin et al. (2018) also found that students are using social media at a 
younger age (17% started using social media at age nine or younger). The percentage of 
teenagers who use social media has increased each year. A 2018 Pew Internet study found that 
85% of teenagers use YouTube, 72% use Instagram, and 69% use Snapchat. (Anderson & Jiang, 
2018). 
In an effort to protect their privacy and exert some control over their digital lives, it is 
common for adolescents to use a different form of social media than their parents (Erickson et 
al., 2015). For example, many teens use Snapchat, Instagram and TikTok while their parents use 
Facebook. For the parents who insist on being social media “friends” with their teenagers on the 
same social media platform, some students create two social media accounts- one for their 
friends to see and one for their parents to see (Erickson et al., 2015). Teens also go between 
several social media accounts to fit in with different groups. According to researchers Rideout 
and Robb (2018), 60% of teens have fake social media accounts- that which many adults are not 
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aware of. “Young people often use multiple accounts across different social media platforms 
(finstas and spam accounts) to manage their identity expression to different audiences” (p.19). 
 Since its creation in 2011, Snapchat has become a popular way for adolescents to 
communicate through disseminating images. This ephemeral or “disappearing” media creates 
many risks for teenagers, some of which include the need to “see and be seen” (Charteris et al., 
2018), the pressure on teenagers to market themselves to peers for “likes” (especially for 
females), the privacy to transmit inappropriate images of oneself or of others, and a relatively 
secret venue for cyber-harassment. “Disappearing media supports teen underlife. Young people 
construct teen underlife through their social steganography when they send messages in teen 
discourse that those ‘not in the know’ cannot read” (Charteris et al., 2018, p. 207).  
In general, adolescents rely on their parents and peers for advice about online behavior. A 
2011 study by Lenhart et al. (2011) analyzes the results of a Pew Research Center survey about 
how teenagers in the United States navigate the world of digital citizenship. This analysis found 
that 86% of teens who used cell phones reported that they have received general advice on how 
to use the internet responsibly and safely from their parents. (Lenhart et al., 2011, p. 7). It was 
also found that 58% of teens reported that their parents had the biggest influence on what they 
think is appropriate and inappropriate when using the internet or a cell phone. This is an example 
of positive digital citizenship development in adolescents, which illustrates how adolescents are 
following the influence that is being given to them at home when it comes to being safe online. 
 A focus group study by Hundley and Shyles (2010) found that teenagers had a palpable 
sense of risk associated with using digital devices. The respondents disclosed that they try to 
omit sensitive information while on social media, such as their real name and address. The 
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teenagers were also wary of who they accepted as Facebook “friends”. This is an example of 
how adolescents are taking measures to be safe online and developing as good digital citizens. 
These findings, based on the above-mentioned research indicate that adolescents are 
receiving some guidance from their parents and peers about boundaries for online behavior. They 
are taking steps to be safe online such as not sharing personal information. At the same time, 
there is a still a great deal of development needed for adolescents to become positive digital 
citizens. 
Parental Concerns and Ideas about Digital Citizenship 
 Research suggests that parents have many concerns and ideas about the digital citizenship 
of their children. Erickson et al. (2016) conducted a case study of twelve parent-teen pairs (the 
teens were between the ages of 13-17 years old). From this research, it was found that parents 
“were concerned about three broad categories of online risk: release of personal information, 
exposure to inappropriate information, and connecting with unknown others who may be 
untrustworthy adults” (p.1389). In 2018, the Pew Research Center conducted a survey of 743 
teenagers and 1058 parents to discover the state of adolescent digital life in the United States. 
From this survey, the researchers found that “six in ten parents worry about their teen getting 
bullied online and exchanging explicit images.” (Anderson et al., 2018, p. 7) 
 In a study of 798 Swedish parents and their teenage children (between the ages of 13 and 
15 years old), Sorbring (2012) found that parents concerns about their children’s digital lives 
vary based on the age and gender of the child. “The parents of girls worry more about their 
daughters being subjected to bullying and coming into contact with dangerous people and 
distressing material” (Sorbring, 2012, p. 90). The parents were more concerned about what their 
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younger adolescents did online and less concerned about their online activities as they got older. 
This shows a higher degree of protection when it comes to younger children and a higher degree 
of parent trust of adolescents. 
Parents are also confident that they can teach their adolescents how to be good digital 
citizens. The Pew Research Center study also found that the majority of parents are confident 
that they can provide their teen with the appropriate advice to make the right decisions online. 
“Nine-in-ten parents say they are at least somewhat confident they can teach their teen how to 
engage in appropriate online behavior, including 45% who say they are very confident in their 
ability to do so” (Anderson et al., 2018, p. 7). 
How Parents are attempting to Shape Their Children’s Development as Positive Digital 
Citizens 
 Parents are attempting to shape their children’s development as good digital citizens in 
numerous ways. This is in the form of parental mediation. In media studies, parental mediation is 
the process in which a parental presence, rules, and guidance intervene in the potential effects of 
media on the attitudes and behavior of teens and children (Mesch, 2016). Parents are mediating 
with their adolescents about what they do online through both active and restrictive mediation. 
One way is through interventions such as privacy settings. Some are checking up on their teens 
and monitoring them while they are online. One way to do this is by being social media friends 
with their teenager; however, parents should be aware that their child may have more than one 
social media profile. There is also parental monitoring software for parents to use, which keeps 
track of what adolescents do online. This software restricts and monitors the internet. Some 
examples of apps or software that monitors internet usage are Bark, Qustodio, and Net Nanny. 
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Active vs. Restrictive Mediation 
Research on the area of parental involvement in children’s digital lives reveals two kinds 
of parental involvement in this area; active mediation and restrictive mediation (Appel et al., 
2014; Chang et al., 2015; Hinduja & Patchin, 2013;  Khurana et al., 2014; Lee, 2012; Mesch, 
2018; Soldatova & Rasskazova, 2016; Symons et al., 2016). Active mediation is when parents 
talk to their children and have an ongoing conversation about what to do online. These 
discussions between parents and their children occur frequently. Communication is the key to 
active mediation. In an analysis of the 2012 EU Kids Online survey, Duerager and Livingstone 
(2012) found that active mediation on the part of parents is associated with lower risk and lower 
harm online. “By active mediation, we mean: parents talk to their child about the internet, stay 
nearby when they go online, encourage them to explore the internet, and share online activities 
with them” (Duerager & Livingston, 2012, p. 1).  
 Being social media friends with one’s teenager is also a form of active mediation. The 
“parent-child connections on social networking sites have the strongest protective effects” for 
reducing negative experiences such as cyberbullying on social networking sites (Mesch, 2016, p. 
1158). When the parent is social media friends with their child, they can see who he or she is 
friends with and what they post online. The author concludes that children’s disclosure of 
information to their parents is negatively related to the likelihood of being exposed to 
cyberbullying and that the presence of a parent as a friend on social media is a type of disclosure 
between the child and the parent. This may work if the teenager only has one social media 
profile. If the teenager has multiple social media accounts, the parent may not know about these, 
in which case, this would not be active mediation. Mesch agrees with Erikson that one downside 
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to this protective measure is that some adolescents create two accounts on social media- one for 
their parents to see and a secret one for their friends to see. They are able to have more privacy 
this way and engage in risky online behavior without any parent intervention. 
 In a study of 363 German adolescents (age 10-16), it was discovered that adolescents 
who had strong communication with their parents reported lower levels of verbal aggression 
when they were online (Apell et al., 2014). This research suggests that ongoing communication 
between parents and adolescents is a protective factor against negative online behavior, such as 
verbal aggression. Parental online monitoring is associated with lower rates of online harassment 
among adolescents (Khurana et al., 2014). “Parents who are more involved in their children’s 
lives may be better able to monitor their involvement with harmful peers” (Khurana et al., 2014, 
p. 1043). Parent-adolescent communication and monitoring has the potential to help students 
refrain from unkind, aggressive online behaviors while at the same time may help protect 
adolescents from being the target of this type of behavior. 
 Another form of parent mediation is restrictive mediation. Restrictive mediation is a 
method of mediation in which parents ban or restrict certain technology, websites or apps from 
their children. It can also include random checks of technology devices (where the parent 
randomly reviews the child’s phone or device to view texts, websites visited, etc.). Time limits 
and device location restrictions are also forms of restrictive mediation. “Parents often see the 
need to intervene, but frequently do not have the tools needed to do so, are not aware of the 
personal approach that their child requires, and prefer to exercise a strategy of bans and 
restrictions” (Soldatova & Rasskazova, 2016). Soldatova and Rasskazova analyzed the results of 
the EU Kids Online Survey, which surveyed 1025 parent-child pairs about adolescent safety and 
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parent mediation on the internet. This study found that more than half of parents believe that they 
should be more involved in protecting their children’s activity on the internet. Some parents 
handle this by bans and restrictions, which lead to a reduction in the time their child spends on 
the internet. Some adolescents respond to bans and restrictions by accessing “burner” phones 
from their friends and sneaking around to break the rules set by their parents (Jargon, 2019). 
“The psychological safety of children and teenagers on the Internet depends on parental 
mediation strategies: bans and restrictions that reduce the likelihood that teenagers will 
encounter online threats can stunt the child’s ability to develop active strategies to cope 
with and overcome problems, whereas explanations and encouragement help teenagers to 
better grasp the risks that they may face.” (Soldatova & Rasskazova, 2016, p.26). 
 Chang et al. (2013) studied the relationship between parental mediation and internet 
addiction among 1808 Taiwanese adolescents. From these adolescents, they found that one in 
seven of them had an internet addiction. They found that restrictive mediation was negatively 
associated with adolescent internet addiction and cyberbullying. “Studies suggested that 
measures such as promoting family functions and parental mediation of Internet use by children 
were needed to prevent Internet addiction and online risks.” (Chang et al., 2013, p. 26) 
In a 2012 study of 566 Korean parent-child pairs about parental use of restrictive 
mediation of children’s internet use, it was found that parents who used restrictive mediation did 
this due to their perception of the internet as a negative influence combined with their perception 
of their child’s low self-control (Lee, 2012). The study found that the effects of restrictive 
mediation were greater for children with low self-regulation on the internet.  
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 In a study about cyberbullying and adolescents, Hinduja and Patchin (2013) found that 
adolescents who reported receiving a consequence from parents or the school were significantly 
less likely to report involvement in cyberbullying (Hinduja & Patchin, 2013). They recommend 
that parents encourage responsible use of technology among their children. They suggest that 
parents guide their children in the direction of online responsibility and stay involved with their 
children’s online lives. “Parents should do their best to keep up with the online behaviors of their 
children and have regular conversations with them about the importance of responsibly using 
technology” (Hinduja & Patchin, 2013) 
 A quantitative study by Byrne et al. (2013) sought to determine predictors of parental 
underestimation of children’s risky online experiences. They found that establishing open 
communication is a key step for parents to know what is going on with their children online. 
“…parent-child relationships with an open and communicative atmosphere have been associated 
with compliance, mutual respect, and agreement on the presence of mediation strategies” 
(p.216). 
 In summary, active mediation comes in the form of strong communication between the 
parent and child. This means ongoing and frequent conversations. It also includes the parent 
being social media friends with the adolescent. Restrictive mediation comes in the form of bans 
and restrictions for certain apps or websites, time limits to technology, and monitoring software. 
Theoretical Framework 
For this study, I will use the Ecological Systems Theory by Bronfenbrenner (1979) to 
explain how there are many systems that influence an adolescent’s life- the microsystem 
(family), mesosystem (connections with others), exosystem (indirect environment), macrosystem 
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(social and cultural values), and chronosystem (time). To explain this theory further, the 
individual is in the center of five concentric circles, which all have an influence on the 
individual. 
I intend to use this theoretical framework to illustrate how a child’s digital citizenship can 
be influenced by his or her parents. In their research about parental involvement in the mental 
health of middle school children, Wang, LaSalle, Do, Wu & Sullivan (2019) also used 
Bronfenbrenner’s Ecological Systems theory to examine parental involvement. These researchers 
state, “Parents (parental involvement), peers, and the school are a part of the student’s part of the 
microsystem, and the interactions between parents and the school (e.g., parents’ involvement in 
children’s education) are part of the mesosystem, and they all contribute to adolescents’ well-
being.” (p.223). 
 The Ecological Systems theory is the theoretical framework that will inform my research 
study because it will guide me in my research about the parent role in their child’s digital lives. 
According to the research about parental involvement on the mental health of middle school 
students by Wang, LaSalle, Do, Wu & Sullivan (2019), “When parents are highly involved in 
their children’s education, children get a consistent message across the home and school contexts 
regarding the values, beliefs, and behavioral expectations, which reinforces the message and 
motivates them to learn” (p.223). I would like to apply this theoretical framework of a parent 
being highly involved and giving a consistent message when it comes to their child’s digital life 
to my research study. I will apply this theoretical framework by analyzing how the microsystem 
(parents) affect the individual (adolescent). “A microsystem is a pattern of activities, roles, and 
interpersonal relations experienced by the developing person in a given setting with particular 
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physical and material characteristics” (Bronfenbrenner, 1979, p. 22). The groups within the 
microsystem are reciprocal- that is, they are not one-sided and the experiences flow back and 
forth between the individual and the members of the microsystem. I will be conducting my 
research study through the lens of the Ecological Systems Theory and this will help me to see the 
role played by the parent on their child’s digital citizenship. 
Future Research is needed to Progress Our Knowledge of Parental Perspectives and 
Actions Related to Digital Citizenship 
Parents may not be aware of all of the online risks posed to their children. Symons et al. 
(2016) conducted research with 357 families of adolescents aged 13-18. Each participant group 
contained a teenager and both parents. They concluded that parents were unaware of their child’s 
online risks. Boys were more engaged in content risks (such as viewing violence or 
pornography), while girls were more at risk for cyberbullying victimization. “Parents need to be 
more aware of the possibility that online risks might occur and that more research needs to be 
done in order to understand what parents can do to improve their accurate knowledge” (Symons 
et al., 2016, p. 401). 
The majority of the research studies on adolescent digital citizenship, including those 
about the parent influence on this, were quantitative studies. This research was in the form of 
surveys.  
The combined findings of these studies (Anderson et al., 2018; Anderson & Jiang, 2018; 
Apell et al., 2014; Byrne et al., 2016; Chang et al., 2013; Charteris et al., 2018; Duerager & 
Livingstone, 2012; Erickson et al., 2015; Hinduja & Patchin, 2013; Hundley & Shyles, 2010; 
Jargon, 2019; Khurana et al., 2014; Lee, 2012; Lenhart et al., 2011; Martin et al., 2018; Mesch, 
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2016; Sorbring, 2012; Soldatova & Rasskazova, 2016; Symons et al., 2016) show that there are 
both positive and negative aspects to adolescents being online. Some of the positive aspects are 
that the majority of teens use texting to build and keep relationships. Some of the negative 
aspects are cyberbullying, stalking, hacking, and receiving explicit images. Further findings 
indicate that teens may not always make the best decisions online. For example, 40% of teens 
accept friend requests from people they do not know. Teens are more apt to use disappearing 
media apps such as Snapchat. In addition, teens still rely on their parents for advice when it 
concerns their online lives. 
There were also many overlapping findings about parents from these research studies. 
Parents were concerned about their teens being cyberbullied (60%). Parents utilize both active 
and restrictive forms of mediation when it comes to their children being online. The gender and 
age of the child plays a factor in the level of parent mediation. Regular conversations are 
recommended over bans and restrictions when it comes to parents directing their adolescents 
online. In addition, the majority of the research from these studies stress that teaching digital 
citizenship skills is a group effort, where both the school and the parents play an important role.  
 The majority of research studies conducted about digital citizenship involved students, 
teachers, media specialists, and administrators. There is less research involving parents. There is 
a gap in the literature about digital citizenship when it comes to the role played by parents, in 
particular, qualitative research about parent concerns, motivations, and conversations about 
digital citizenship. It is important to include parents in this conversation. Ribble (2019) dedicated 
a chapter to working with parents in his book The Digital Citizenship Handbook for School 
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Leaders. In this chapter, he provides advice for parents such as having expectations, parameters, 
and discussions about cell phones and the internet.   
Future research is needed in the area of how parents can support their adolescent’s 
development as positive digital citizens. How can parents mediate what their adolescents are 
doing online but also give them privacy? How can they balance being involved in their child’s 
digital life while also allowing the child to have some autonomy as they develop as a digital 
citizen? What guidance are parents giving their teenagers when it comes to being safe online? 
More research in this area would be beneficial to the overall goal of helping adolescents navigate 
the unchartered waters of living in a digital world. A deeper look into what conversations are 
being held between the parents and their adolescents is needed. We need to discover what 
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Chapter Three: Research Methodology 
This chapter of my dissertation proposal explains my worldview, goals, and the research 
approach and design, including participants, procedures, data collection and analysis, and 
limitations. Strategies used to ensure trustworthiness and ethical treatment of participants 
throughout the study will be discussed. 
 
Worldview  
The worldview that aligns best with my thinking is constructivism. Constructivism is a 
philosophy that stems from interpretivism. “The ontological belief that tends to accompany 
interpretive traditions, therefore, portrays a world in which reality is socially constructed, 
complex, and ever changing. What is of importance to know is how people interpret and make 
meaning of some object, event, action, perception, and so on.” (Glesne, 2016, p. 9). 
Ontologically, I believe that reality is socially constructed by the people who experience it. The 
sum of one’s experiences is what defines their reality. Epistemologically, as a researcher, I know 
that the information I gather through interviews is from the point of view of the participants. This 
means it is also constructed by their versions of reality. What may be true to one person may not 
be true to the next person. As a researcher following a constructivist worldview, I am looking for 
each participant’s version of their reality constructed by their experiences and social status. 
 
 
Significance of Study 
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The topic of my research study is “The Parent Role in Teen Digital Citizenship.” The 
significance of this study is that more than any other time before, adolescents are using 
technology at a rapid rate. Due to this rapid rate of technology usage, learning how to be a 
positive digital citizen is crucial for adolescents. The boundary between being “online” and 
“offline” is becoming seamless as adolescents are coming of age in a world where they are 
constantly utilizing some form of technology (Anderson & Jiang, 2018). 
 Be it at school in a 1:1 device setting, at home receiving instruction through remote 
learning, or using a cell phone for communication and socializing with friends, the time 
adolescents spend online is significant. While these skills are somewhat taught in the school 
setting, a digital citizenship partnership between the school and the parents is important. By 
interviewing parents of adolescents about their influence on their adolescent’s digital citizenship, 
knowledge may be gained to help make the school-home digital citizenship partnership stronger. 
The results of this study may help school districts to create a partnership of personalized 
professional development for both teachers and parents.  
 
Research Questions 
The research questions for my case study will guide the case study. A gap in the literature 
regarding qualitative studies involving parents and the role they play in the digital citizenship 
development of their children is the problem these research questions will address. They will 
guide the data that is collected from the participants and will help to uncover the role these 
parents play in adolescent’s digital lives.  
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Central question: What roles do ten parents in a suburban community in the Southeastern United 
States play in shaping the digital citizenship of their middle school children and why? 
 
Sub Questions will include: 
1. How do these parents define digital citizenship? 
2. What concerns do parents have about digital citizenship as it relates to their children? 
3. What do these parents believe their children need to know about digital citizenship and 
why? 
4. How do they believe their children should learn these principles? 
5. What mediation strategies are these parents implementing to ensure that their children 
develop into good digital citizens? 




For this study, I will be using a qualitative research design. This is the best design for my 
study because I am seeking to understand the stories and actions of my participants. “Qualitative 
researchers seek to make sense of actions and narratives, and the ways in which they intersect” 
(Glesne, 2016, p.1). The trademark of a strong qualitative study is that it is exploratory in nature. 
This is a perfect fit for my research study, as I will be exploring all the ways in which parents 
help their children to become digital citizens. 
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A qualitative study would be ideal for this project because I am searching for parent 
concerns, motivations, and opinions through open-ended questions.  A qualitative approach 
would be best because I need a complex, detailed understanding of the issue (Creswell, 2013). 
This type of information may not be discovered through a quantitative or mixed-methods study. I 
would like parents to be able to express themselves freely and to get an in-depth picture of each 
participant’s perceptions. “Through inquiry, you seek, interpret, and share others’ perspectives, 
as well as your own, on some aspect of the social condition, contributing to the multiplicity of 
voices and visions, and to the plurality of knowing” (Glesne, 2016, p. 26).  
The goals of this research study would be best reached through a qualitative study, 
because I can discover motivations, concerns, and level of involvement that the participants have 
in their children’s online lives. “We conduct qualitative research when we want to empower 
individuals to share their stories, hear their voices, and minimize the power relationships that 
often exist between a researcher and the participants in a study” (Creswell, 2013, p. 48). As a 
parent is usually the source of the technology devices given to students, I would like to discover 
what (if any) guidance comes with the devices that are being given to their children. “At this 
level, qualitative research involves an interpretive, naturalistic approach to the world. This means 
that qualitative researchers study things in their natural settings, attempt to make sense of, or 
interpret, phenomena in terms of the means people bring to them.”(Denzin & Lincoln, 2011, 
p.3). I would like to attempt to understand the meaning that parents bring to digital citizenship 
for their adolescents. 
Case Study 
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The research tradition that I will follow for this research study is a case study. Creswell 
(2013) defines case study research as: 
Case study research is a qualitative approach in which the investigator explores a real-
life, contemporary bounded system (case) or multiple bounded systems (cases) over time, 
through detailed, in-depth data collection involving multiple sources of information and 
reports a case description and case themes (p. 97). 
A case study focuses on an in-depth investigation into a single issue such as an event, 
problem, person, or activity within a bounded system (Stake, 1995). Stake describes some of the 
attributes of case in his conceptualization: case is “a specific, a complex, functioning thing,” 
more specifically “an integrated system” which “has a boundary and working parts” and 
purposive (Stake, 1995, p.2). My study will examine the issue of parental involvement into their 
child’s digital life within the bounded system of the Pandora community, which is a pseudonym 
for a suburban community in the Southeastern United States. 
A qualitative case study will contribute to the research on adolescent digital citizenship 
because it will take a fine-grained look into parent perspectives and concerns about digital 
citizenship in a way that the quantitative surveys cannot. The Pandora community is a bounded 
system because it is a microcosm of suburban life in the Suburban Southeastern United States. 
This microcosm is an average representation of suburban America.  
This study will take a focused, analytic look at the online mediation strategies used by 
adolescent parents in the Pandora community. “A hallmark of a good qualitative case study is 
that it presents an in-depth understanding of the case” (Creswell, 2013, p.98). For this study, I 
will have to seek a deeper understanding of the complex views of the parents who participate in 
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my interviews. This will be accomplished by reflecting on parent answers and cross-examining 
perspectives among parents. They will all have different beliefs about the world and more 
specifically, about the topic of digital citizenship. I would like to discover what mediation 
strategies parents use when it comes to their adolescents’ digital lives, such as social media usage 
and being safe online. What mediation strategies are parents using to mitigate the challenges of 
online life for their adolescents? “The goal of research, then, is to rely as much as possible on the 
participants’ views of the situation” (Creswell, 2013). Through parent interviews, I will be able 
to understand parent views on the situation of adolescent digital citizenship.  
My interviews will rely on open-ended questions because this will help me to collect and 
understand the most information. Creswell (2013) states that in a social constructivist research 
study, “the more open-ended the questioning, the better…” (p.43). This form of interviewing is 
very helpful because the participants may have more to say on a topic and this will lead to a 
deeper understanding of that person’s experiences. 
  
Setting  
The setting of my case study will be in the Pandora community. This area has a middle 
and high school, as well as three elementary schools. The Pandora community is part of a larger 
school system. This area is located in suburban area of the Southeastern United States. The 
middle school has 1290 students.  The demographic breakdown of the middle school students 
are: 1% Asian, 1% Native American, 3% Multi-Racial, 6% Hispanic, 22% African American, 
and 68% Caucasian.  There are 1% English Language Learners, 16% Students with Disabilities, 
and 31% of the students are economically disadvantaged. The community that the schools are 
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located in is a middle-class community. The Pandora School District contains neighborhoods 
that are not wealthy or poor. This school district is average and normal for any United States 
suburb in regards to median income, housing price, unemployment rate, and education level.  
Pandora Middle School has a high level of parental involvement as noted by the high 
number of parents who are members of the PTO. This school is one of the top academically 
performing schools in the district. It also received a four-star climate rating (based on data from 
the state Department of Education). In 2019, 79.2% of Pandora Middle School’s 8th graders were 
reading on or above grade level (compared to the larger school district’s 65.9% of 8th graders 
reading on or above grade level). When compared to the 11 other middle schools in this district, 
Pandora Middle exhibits a high level of academic performance on statewide tests. 
 The Pandora School District is in year four of its 1:1 student learning device program. 
Every student at Pandora Middle has been issued a Chromebook from school for use at school 
and at home. The majority of students have a cell phone that they bring to school also. The 
schools have a Bring Your Own Technology policy, which allows students to bring a device 
from home such as a cell phone, tablet, or laptop, as long as they follow the school district’s 
Acceptable Use Policy. This technology-rich environment creates an opportunity for digital 
citizenship instruction at school. The expectation from the district office is for the school to 
deliver at least one lesson on digital citizenship per year to students. Common Sense Media’s 
digital citizenship curriculum suggests that each student receive six lessons for each grade he or 
she is in middle school. Lessons are taught by the media specialist or the classroom teacher and 
vary depending on grade level. The district uses Common Sense Media’s Digital Citizenship 
curriculum (Common Sense Media, 2020). These details help shape the profile of this study 
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because Pandora Middle School students are in a technology-rich climate, which creates a need 
for positive digital citizens.  
 
Participant Selection 
Intentional sampling was used to gather a group of parent participants for this study. 
Intentional sampling is a subcategory of purposeful sampling. “Purposeful sampling is widely 
used in qualitative research for the identification and selection of information-rich cases related 
to the phenomenon of interest” (Palinkas et al., 2013, p.2). This is due to the fact that I was 
searching for participants who met a certain criteria. (1) I was searching for parents who possess 
the qualities of being involved in their child or children’s lives, especially their digital lives, 
through communication and mediation strategies. I was searching for parents who are doing an 
exemplary job of helping their adolescent children to be good digital citizens. When possible, I 
was also looking for parents who have a unique situation (such as a student at both the middle 
and high school, a parent with a background in technology, or parents with a special interest of 
knowledge of digital citizenship-related topics). The participants in this research study were ten 
parents of middle school students. The participants were selected from referrals by the principal, 
teachers, PTO, media specialists, and other community leaders. They were also chosen based on 
their answer to a survey about Digital Citizenship (see Appendix A). The survey contained 31 
questions. It was designed to measure the participant’s technology background, technology 
available to their child, and frequency of household conversations about technology.  
These participants were chosen because of their exemplary involvement in teaching 
digital citizenship skills to their adolescents through various mediation strategies. Participants 
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who have information-rich cases or unique cases were selected as the participants to be 
interviewed. Parents who responded to the open-ended questions on the survey in ways that 
illustrate that they were highly involved in guiding the digital citizenship conversation with their 
adolescents were chosen as participants. The reason behind this is that the parents who had a 
great deal to say on this matter had more to say in the interviews in regards to the digital 
citizenship of their adolescent. This led to more useful information and exemplars that were 
helpful to the study.  
 From the 30 participants who were referred to me, 28 completed the survey (Appendix 
A). From these 28 survey responses, ten parents were chosen as participants for an in-depth 
study based on which responses stood out that indicated exemplary involvement and guidance.  
The survey measured if the parents had conversations with their adolescents about their online 
behavior and if so, how often these conversations were held in the home. The conversations can 
be guidance from the parent or if an adolescent brought up an issue that occurred online to the 
parent. The survey also measured if the parent believed that having conversations with their 
adolescent about their digital life is important to keeping them safe (an active mediation 
strategy). This survey helped to guide in the selection of participants because I was searching for 
participants who were highly involved in their adolescent’s digital lives and who had 
information-rich cases. The survey responses helped me to narrow down the parents who use 
active mediation strategies for their children and who were exemplars of digital guidance for 
their adolescents.  
Participants 
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 Below is a summary of the participants from this case study, including their demographic 
information and occupations. Their adolescent children’s names and ages are also included. 
 
Table 2 
Summary of Participants 






Sandra 48 Female Caucasian Teacher Married Jasmine 14 
Haven 47 Female Caucasian Stay at 
Home Parent 
Married James/Victoria 15/14 
Mallory 39 Female Caucasian Teacher Married Charlotte 12 
Katerina 42 Female Caucasian Teacher Married Gabby  12 
Denise 41 Female Caucasian Teacher Divorced Jacob 12 




Divorced Kaden 13 
Jorge 43 Male Caucasian Teacher Divorced Bianca 14 
Peggy 43 Female Caucasian Teacher Married Tonya 13 




Married Jason/Celia 14/12 
Page 33 Female Caucasian Stay at 
Home Parent 
Married Sarah 13 
 
 
Sandra, Mom, Veteran teacher. Sandra is a 48-year-old married mother of two girls. Her 
daughters are Jasmine (age 14) and Simone (age 18). She and her husband are both educators. 
Sandra is a teacher in the Pandora Community. She is in her 25th year working in education. She 
uses technology for her job as a teacher. Part of her job is teaching digital citizenship lessons to 
students in grades 1-5. Her husband is a teacher at Pandora Middle School. Sandra is able to tap 
into her experiences with her older daughter when it comes to parenting Jasmine. Simone knows 
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more about the popular social media platforms and advises her parents on what they should and 
should not allow her younger sister to use.  
 For the purposes of this case study, we will focus on Sandra’s daughter Jasmine, who is 
in the eighth grade. Jasmine is a mature and responsible young woman who loves ballet. She is 
involved in her dance studio and has been for most of her life. During the 2020-2021 school 
year, Jasmine attended the first part of the year in-person, and finished out the year as a remote 
student. 
Haven, Busy Mom, Professional Volunteer. Haven is a 47-year-old married mother of five. 
Her three oldest daughters, Maggie, Beverly, and Suzanne attend prestigious universities, 
including Ivy League schools. Her two youngest children, James and Victoria, attend Pandora 
High School. James is a sophomore and Victoria is a freshman. Haven is a stay-at-home mom 
who spends a large amount of her time volunteering in the Pandora Community. She has 
volunteered at the elementary, middle, and high schools with the Parent Teacher Organization. 
Haven is an advocate for children’s literacy and is writing a grant to fund a bookmobile in the 
community.  
 For the purposes of this case study, I will focus on Victoria and James. Victoria is a 14-
year-old freshman at Pandora High School. The interviews took place during the summer 
between eighth and ninth grades. Victoria is an outgoing, intelligent young woman who is 
involved in the Robotics team, Technology Student Association, Reading Bowl, Academic 
Bowl, band, and her church youth group. During the 2020-2021 school year, students were given 
the option of in-person or virtual learning due to the Covid-19 pandemic. Victoria was a remote 
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student for the entire year. Due to Victoria’s academic dedication and extracurricular 
involvement, she was selected as the eighth grade Student of the Year at Pandora Middle.  
 James is a 15-year-old sophomore who plays on the football team and also enjoys playing 
video games such as Madden. Being the only male in a family with four successful female 
siblings can be challenging, and James sometimes struggles academically and butts heads with 
his parents over rules and responsibilities. James was a remote student for the 2020-2021 school 
year. 
Mallory, Mom of Two, Teacher. Mallory is a 39-year-old married mother of two children- 
Charlotte (age 12) and Simon (age 10). Mallory is a teacher who came to teaching later in life, in 
her mid-thirties. Prior to this, she was a stay at home mom and an extra for television shows and 
movies. She is witty and intelligent. Her daughter Charlotte is in the 7th grade at Pandora Middle 
School and her son Simon is in 5th grade at an elementary school in the Pandora Community. 
Mallory is considered a teacher-leader among the other faculty members. She uses technology 
for her job as a teacher. In the past year and a half, Mallory has become an expert on hybrid 
teaching. This includes using Google Classroom and many other technology platforms with her 
students.  
 For the purposes of this case study, she focused on the digital parenting of Charlotte, who 
is in seventh grade. Charlotte is a very mature and responsible young woman who is in advanced 
classes. Charlotte is a leader among her peers and last year, when she was in sixth grade, the 
teachers chose her as Student of the Year in a class of about 400 students. Charlotte was an in-
person student for the 2020-2021 school year. 
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Katerina, Outgoing Mom and teacher. Katerina is a 42-year-old married mother of two 
daughters, Ariel (age 15) and Gabby (age 12). Since her youngest is in the seventh grade, she is 
able to have some experience from her older daughter to guide her with parenting in the digital 
world. Katerina is a laid back and carefree woman who spoke about ultimately trusting her 
daughters before assuming they were making bad choices online.  Her oldest daughter Ariel is a 
sophomore at Pandora High School. Her youngest daughter Gabby is in the 7th grade at Pandora 
Middle School.  
Katerina is also a teacher. Her easy-going attitude makes her a favorite with students. She 
helps coach sporting events and is the sponsor of the Academic Team. She relies on technology 
as a part of her job as a teacher. Katerina’s technology implementation increased significantly 
during the 2020-2021 school year as she was teaching both online and in-person during this time.  
 For the purposes of this case study, we will focus on Katerina’s digital parenting of 
Gabby, who is in the seventh grade. Gabby is a friendly young woman with a close-knit group of 
friends. She loves to read and is on the Reading Bowl Team. For the 2020-2021 school year, 
Gabby was an in-person learner. 
Denise, Dedicated Single Mom, Teacher, and Graduate Student. Denise is a 41-year-old 
single mom who is raising her 12-year-old son Jacob. Jacob is in the seventh grade at Pandora 
Middle School. Denise is strongly dedicated to her faith as a Christian, and she reads Christian 
parenting books to help her with her son. 
Denise is a compassionate and caring teacher who students feel comfortable talking with. 
Denise goes to great lengths to help her students, working with them individually before and 
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after school. She is in graduate school working on her Specialist Degree in Instructional 
Technology. She is considered a leader among her peers with technology implementation.  
 Jacob is a shy seventh grader who is athletic and competitive. He loves sports, especially 
soccer. Having played soccer in the same league for several years, Jacob has made friendships 
with the other soccer players. Jacob is a hard working student who made the A Honor Roll in 
sixth grade. Jacob was an in-person learner during the 2020-2021 school year.  
Todd, Busy P.T.O. Dad. Todd is a 39-year-old single father who has one child, a son 
named Kaden (age 13) who is in 8th grade at Pandora Middle School. He has a busy work 
schedule for a technology company, but also finds time to volunteer at Pandora Middle School 
with the Parent Teacher Organization (P.T.O.) and other events. He volunteers to shelve books in 
the media center and sells cupcakes at P.T.O. bake sales. He considers himself an expert in 
technology because that is his area of employment. Todd is very involved in his 8th grade son’s 
life- he frequently shows up at Pandora Middle School to volunteer and keep an eye on his son.    
 Todd is raising 12-year-old Kaden by himself. He works full time and sometimes, during 
the holiday season, overtime. He is often running around on not much sleep because he works 
nights. Todd is the type of man who will work the night shift, go home and sleep for a few hours, 
then come to the school to volunteer shelving books in the media center or working the PTO 
bake sale in the cafeteria. Todd is a gregarious, funny man who keeps the other PTO parents 
(mostly moms) laughing with his funny anecdotes about raising his son.  
 Kaden is an easy-going eighth grader who is a little on the shy side, even though he has 
many friends. Kaden was a remote student for the 2020-2021 school year. 
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Jorge, Single Dad of Three, Involved Parent, Teacher. Jorge is a single dad who raises his 
three children- daughter Bianca (age 14), and twins Mark and Melanie (age 10). The children 
live with him for most of the year and he takes care of them. Bianca is about to start 9th grade at 
Pandora High School, and twins Mark and Melanie are about to start 5th grade at an elementary 
school in the Pandora Community.  
Jorge is a teacher. Working full time and staying on top of the schedules of his three children 
keeps him extremely busy. As a teacher, Jorge has become an expert on implementing 
technology during the past year, as he was teaching students online and in-person at the same 
time.   
 Jorge uses some of the situations he has witnessed from working with students as a guide 
for his own children. He loves the outdoors and frequently takes his children hiking and 
swimming. It is important for him that his children spend time outdoors and not be on their 
devices all of the time (Interview, June 23, 2021) 
 For the purpose of this case study, we will focus on 14-year-old Bianca, who just started 
ninth grade. Bianca is highly intelligent, quirky, and quiet until you get to know her. She is 
involved in marching band and is in advanced classes. Bianca started the 2020-2021 school year 
as an in-person student, but finished the year at learning at home as a remote student.  
Peggy, Mom, Teacher, and Graduate Student. Peggy is a 43-year-old married mother of 13-
year-old Tonya, who attends Pandora Middle School in the 8th grade. Peggy is a teacher. Peggy 
is considered a technology expert at her school. She has served on the Technology Focus Team 
and the Leadership Team. She has presented numerous technology professional development 
sessions for her peers and has refined her technology skills over the 2020-2021 school year as a 
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hybrid teacher. Peggy is pragmatic and even-keeled. She is a very technology-savvy teacher and 
is a leader among the other teachers at her school. She and her husband enjoy traveling with 
Tonya. They often take Tonya to the beach and to attend cultural activities in the nearby city.  
 Tonya is a confident, intelligent eighth grader who enjoys playing in the school marching 
band, playing chess, and socializing with her friends. For the 2020-2021 school year, Tonya was 
an in-person student. 
Elizabeth, Busy Mom of Four and Substitute Teacher. Elizabeth is a 43-year-old married 
mother of four children- Mitch, who is an adult in the military, Jason, who is a 14-year-old high 
school freshman, Celia, who is a 12-year-old seventh grader at Pandora Middle School, and 
Bella, who is a 9-year-old fourth grader at a nearby elementary school. Elizabeth works part-time 
as a substitute teacher. Her husband travels often for his job, and because of this, Elizabeth has 
her hands full with her children’s extracurricular activities (wrestling, robotics, acting, ballet, 
etc.) She considers herself extremely involved in her children’s lives- both in person and online. 
 For the purposes of this case study, I will focus on Jason and Celia. At the time of the 
interviews, Jason was just finishing eighth grade at Pandora Middle and Celia was just finishing 
sixth grade. Jason is an outgoing young man who is on the wrestling team and the Robotics team. 
He is also involved in the Technology Student Association. For the 2020-2021 school year, Jason 
attended school in-person. 
 Celia is an outgoing seventh grader who loves ballet and acting. She attends ballet, as 
well as acts in local theatre productions and as an extra on TV shows, which are filmed nearby. 
Celia was an in-person learner for the 2020-2021 school year. 
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Page, Stay at Home Mom and College Student. At age 33, Page was the youngest parent in 
the group of participants. Page is the mother of 13-year-old Sarah who is in the 8th grade at 
Pandora Middle School and ten-year-old Ford who is in the 5th grade at a local elementary 
school.  
 For the purpose of this case study, we will focus on Sarah. Sarah is in the eighth grade. 
She introverted and intelligent. She enjoys watching YouTube, playing Minecraft, and drawing. 
Sarah started the year at Pandora Middle School in person, but switched to virtual within the first 
week. During the 2020-2021 school year, Sarah was a remote student. 
  These participants were selected for their unique experience as parents navigating the digital 
lives of their adolescents. All 10 of them expressed a high level of parental involvement in their 
children’s digital lives.   
Data Collection 
 The 20 research interviews occurred with 10 parent participants served as the primary 
source of research data. The interview questions for Interview Protocol 1 (Appendix B) and 
Interview Protocol 2 (Appendix C) were developed based on what information I was trying to 
learn about my participants. I created interview questions that were designed to get the most 
information from the participants. I used a formal, yet semi-structured interview format because 
these type of questions “…are in-depth in that they are designed to go deeply into the 
understandings of the informants” (Hatch, 2002).  For example, I wanted to have guiding yet 
open-ended questions to discover how my participants defined digital citizenship, and what 
conversations were happening between the participant and their children. The interview 
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questions went through several revisions until I was confident that they would help to ask the 
questions that would help answer my research questions. 
Interviews were used as data collection method due to the sensitive nature of the topic. 
Each participant was interviewed two times over the course of a three-month period, from May 
to July of 2021. Each interview lasted approximately one hour. The interviews were semi-
structured, where the participant was asked a set of guiding questions but also had space to 
elaborate and discuss areas that were most important to him or her. 
For the first interview, participants discussed what digital citizenship is what it meant to 
them as a parent. We also spent some time during this interview building a rapport between 
participants and myself. For the second interview, there was time to hear the parent stories about 
the mediation strategies they use to guide their adolescents when they are online. The time 
between the first and second interviews gave the participants time to reflect on their mediation 
strategies.  
Each interview was recorded with the program Otter.ai on my laptop and on a backup 
recorder on my phone. I also took notes while the interviews were in progress to make sure that I 
remembered important moments. I did not summarize each interview but used the transcript so 
that quotes from parents were not missed.  After each interview, the information was transcribed 
using the program Otter.ai. This provided me a written copy of the interviews so that I could read 
over each one for coding purposes. I provided each participant with a copy of the transcript after 
each interview so that he or she could verify or clarify their responses. This method of member 
checking helped to ensure the trustworthiness of my study. 
Data Analysis Process  
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   I analyzed the interview data to establish themes and patterns. “Qualitative researchers 
use an emerging qualitative approach to inquiry, the collection of data in a natural setting 
sensitive to the people and places under study, and data analysis that is both inductive and 
deductive and establishes patterns or themes” (Creswell, 2013, p. 44). After recording the 
interviews on Otter.ai, the first step in my data analysis process was to prepare and organize all 
of the data I gathered from the parent interviews. The next step was to pre-code this data. This 
was the process of reading the interview transcripts and circling, highlighting, or underlining 
things that I found important. 
After pre-coding, I began the first round of coding. In this phase of coding the data, I read 
the interview transcripts to find codes or issues. I employed In Vivo Coding to analyze the 
interview transcripts. “In Vivo Coding refers to a word or short phrase from the actual language 
found in the qualitative data record” (Saldana, 2016, p.105). I used the natural language from the 
participants to shape the codes. By doing this, “I am more likely to capture the meanings inherent 
of people’s experience” (Stringer, 2014, p. 140). The priority of codes emerged during the 
analysis of the data, so that I was able to learn what the participants valued most when it came to 
their adolescent’s digital life. Six major codes emerged, followed by 20 codes. My themes 
emerged, changed, and focused as my interviews progressed (Stake, 1995). These themes were 
also patterns of behavior. Patterns “help to confirm our descriptions of people’s “five Rs”: 
routines, rituals, rules, roles, and relationships” (Saldana, 2016, p. 6). Through the first cycle of 
coding, I was looking for patterns and issues regarding values that the participants had in 
common regarding their roles in their adolescents’ digital lives.  
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My research questions drove my coding analysis. I was looking for answers to the 
research questions. This began with six broad themes and later evolved into 20 smaller codes. 
There were some subjects that the participants brought up frequently which were categorized 
under my research questions (such as social media and the Covid-19 Pandemic), but I included 
these in the code list because they were helpful findings (see Appendix F). Under the theme of 
parent concerns, these codes were found: exposure to mature content, bad choices made with 
technology, social media, and fake social media accounts. Under the theme of what should be 
done to address parent concerns, these codes emerged: what teens need to know about digital 
citizenship, who is responsible, what would help parents, and where parents go for help. 
Under the theme of active mediation strategies, these codes were found: conversations, 
how parents are guiding their teens to be better digital citizens, advice from older siblings, trust 
and honesty, and knowing what your children do online/trust. For the theme of restrictive 
mediation strategies, these codes emerged: filters, time limits, parents checking devices and 
having access to devices at all times, and rules about technology. 
The theme of parent definitions of digital citizenship was divided into two codes: digital 
footprint and responsibility online. Finally, almost all of the participants brought up the Covid-19 
Pandemic and how it influenced their decision to allow their child to open a social media 
account. This theme was called pandemic and the code found within it was social media.  
I analyzed the codes and came up with the common themes about parental concerns, 
conversations, and involvement in their children’s digital lives. I looked for the ways in which 
parents defined digital citizenship and what factors influenced their definitions. Common 
concerns that the parents had about digital citizenship in regards to their children were also 
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examined. The data was analyzed to see if the parents shared the same ideas or if they were 
divided about what they believed their children need to know about digital citizenship, and how 
the children should learn these principals. I looked for what mediation strategies these parents 
were taking to ensure that their children developed into good digital citizens, 
The results gave an informed look at where parents stood when it came to their children’s 
digital lives and what can be done to help parental concerns. “Instead of coding to count, 
qualitative researchers code to discern themes, patterns, and processes; to make comparisons; 
and to build theoretical explanations” (Glesne, 2016, p.195). This was a progressive process of 
defining and sorting certain pieces of information from the interview transcripts. (Glesne, 2016). 
This means that by reading through the transcripts of interviews, I designated In Vivo codes 
based on the responses of the participants.  
For my second cycle of coding, I used Pattern Coding to combine the codes into broader 
categories or themes. “Pattern Coding is a way of grouping those summaries into a smaller 
number of categories, themes, or concepts” (Saldana, 2016, p. 236). Pattern Coding attempts to 
give meaning to the organization of concepts (Saldana, 2016). I created a graphic organizer of 
the codes and how they answered the research questions (Appendix G).  
 
Risks 
One risk to my participants is that they could have revealed information that would have 
caused me to be required to report it to the proper authorities. As I was a mandated reporter, it 
was my responsibility to share this information if a child was in danger or had been hurt. I 
avoided this issue by reminding the participants at the beginning of each interview that I was a 
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mandated reporter and what this means. Other risks for my participants were that by reflecting on 
their own parenting skills, they may have been faced with a reflection that is not reflected 
positively, and that they were not facilitating their child’s online safety. This may have caused a 
decrease in their parenting self-efficacy. The benefits for my participants that participated in the 
interview process, parents may have reflected on their parenting practices. This reflection may 
have affirmed for them that they are parenting in a healthy manner. 
 
Ethics 
 To ensure that this research study was conducted in an ethical way, participants signed 
Institutional Review Board (IRB) consent forms (See Appendix D and E). The participants in the 
survey (Phase 1) and participants in the interviews (Phase 2) each received and signed an 
informed consent letter. Everyone participated in the level one survey, but only some participants 
moved on to the level two interviews. This study was approved by the IRB to make sure that the 
rights and welfare of the participants were protected throughout the study. I utilized Lincoln and 
Guba’s (1985) four criteria for trustworthiness in my study- that is, credibility, transferability, 
dependability, and confirmability and the techniques to ensure each one of these.  
Trustworthiness 
To establish further ethical research for this research study, I used my decalogue of 
research as principle to guide me through this process: I treated all of my participants with 
respect. Every participant in my interviews was given ultimate privacy and anonymity. This 
meant that they were anonymous and no one needed to know they participated in my interview. 
It also meant that I respected their privacy. The data will be stored on my personal laptop and on 
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the Otter.ai server until three years after I finished with the data analysis (in accordance with 
Department of Health and Human Services regulations and IRB guidelines, and then it will be 
deleted by me from both places. Once it was deleted from the Otter.ai server, it cannot be 
retrieved (personal communication, February 1, 2021). Every participant who was interviewed 
was given complete confidentiality. The answers they give and what they discuss will remain 
confidential and will not be shared with anyone. Every participant in my interviews was 
informed of what they were participating in, what types of questions they would be asked, and 
that they could stop the interview at any time without answering the questions if they did not feel 
comfortable. Here are the ways in which I ensured dependability: 
 I treated everyone who participated in my interviews with professionalism. I was 
friendly to them but there was a boundary that we are not friends. Our 
relationship as researcher and participant was explained upfront.  
 I did not ask questions that were too personal or invasive to the participants. I did 
not engage in any inappropriate behavior during the interviews.  
 I also established a level of professionalism that was maintained throughout the 
process. I did not allow my participants to engage in any inappropriate behavior 
during our time together.   
 I interpreted the data as honestly and ethically as possible by triangulation and 
member checking.  
 I made sure that the credit for the information discovered was given to the 
participants in my interviews.  
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To establish credibility, I honored the words of the participants and told their stories. This 
emic method of interviewing and storytelling gave my participants a voice. I also followed 
structured methods of interviewing to ensure that I adhered to quality standards. Meeting with 
the participants two times helped them have time to discuss and answer the questions in detail. I 
also spent time establishing a rapport with and interviewing the participants. I got to know them 
and know that they were credible by their answers. They knew that I was credible by the ethical 
procedures that I followed for the interviews. 
Potential threats to this study’s trustworthiness were if the participants were not honest in 
their answers or if I knew the parents or their students. I avoided interviewing any parents that I 
knew or parents of students that I knew by checking the names of the parents before they were 
chosen as participants. If the parent was someone who I knew personally or whose child I had 
taught, this parent was not chosen as a participant.  
 I triangulated the data from my participants and practiced member-checking. This means 
after the interviews, I provided the participants with a transcript and made sure that they verified 
what they said during the interviews. Triangulation was used to reduce the likelihood of 
misrepresentation. This was the process of using multiple perceptions to clarify meaning, 
verifying the repeatability of an observation or interpretation (Denzin and Lincoln, 1994, p. 241). 
I triangulated the data by asking the participants what they meant by certain phases, and asking 
them to further explain their meanings.  
Transferability 
The Pandora Community is neither a wealthy community or an economically 
disadvantaged community. It is in the middle of these two economic statuses. At Pandora Middle 
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School, approximately 30% of its students are eligible for free and reduced lunch (or classified as 
economically disadvantaged). The participants from this case study are a mixture of working 
parents and stay at home parents. All of the parents from this case study seem to be highly 
involved in the lives of their children. For this study, I relied on thick description from the 
participants to explain their answers. The information learned from this case study could possibly 
be transferable to the average, suburban community in the United States.   
Limitations 
An unexpected thing about this data was that it was collected during the Covid-19 
pandemic of the summer of 2021. The participants who took part in the case study had children 
in middle school at this time, and those students would have just completed 15 months of school 
in either a remote or hybrid setting. From March to May of 2020, students at Pandora Middle 
School were remote. From August of 2020 to May of 2021, three of the 10 participants had 
children who stayed remote for the entire year and would have received all instruction virtually. 
The other seven participants had children who were remote for some part of the year, (including 
months at a time), and in-person the other part of the year.   
One limitation of this research study is that the form of data collection is parent 
interviews as opposed to observations or student interviews. Observation was not possible due to 
Covid-19 restrictions and the sensitivity of this topic. There are many conversations which occur 
between the parent and child that would be private and not possible to observe. Another 
limitation of this study is the number of parents interviewed was small, so this did not extract a 
wide-ranging amount of information to represent a large group of people. However, ten 
interviews helped to gain a deep understanding into parent concerns about Digital Citizenship as 
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it relates to their children, how they define Digital Citizenship, and the mediation strategies that 
parents are using to ensure that their children develop into good digital citizens in a typical 
suburban community.   
A third limitation is that the knowledge gained was local and may not be transferable to 
communities that are not suburban and middle-class. The Pandora school district is a typical 
suburban community. This created transferability to other suburban parents and adolescents.  
A fourth limitation is that the majority of participants in this case study are probably 
more plugged-in and in touch with Pandora Middle School than other parents. These participants 
are more informed and connected to their middle schooler’s education due to the fact that they 
volunteer at the school or work at the Pandora Middle School or another school in the 
community. Several of the participants are older, more experienced parents who had an older 
child from which they have gained digital parenting experience.  
Finally, case studies, in general, have limitations. The researcher was the primary 
instrument of data collection and analysis and it is important for the researcher not to hold any 
bias regarding the subject and participants (Merriam, 1998). In order to eliminate bias, I did not 
choose any participant that I knew or had a relationship with. This way, I would not have any 
opinions about a participant one way or the other and could be neutral in my research. Other 
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Chapter Four: Findings 
 The purpose of this study was to take a deeper look at the parent role in teen digital 
citizenship, which includes their definitions, concerns, and strategies used to navigate their teens 
through their digital lives. The interview data is meant to help gain a better understanding of the 
following research questions: 
Central question: What roles do ten parents in a suburban community in the Southeastern United 
States play in shaping the digital citizenship of their middle school children and why? 
Sub Questions will include: 
1.  How do these parents define digital citizenship? 
2. What concerns do parents have about digital citizenship as it relates to their children? 
3. What do these parents believe their children need to know about digital citizenship and 
why? 
4. How do they believe their children should learn these principles? 
5. What mediation strategies are these parents implementing to ensure that their children 
develop into good digital citizens? 
6. What resources would help these parents support their children with digital citizenship? 
 
How Parents Define Digital Citizenship 
 Most of the parents in this case study had heard of the term digital citizenship. Their 
definitions ranged from the digital footprint, responsible use of technology, how one behaves 
online, and deciphering what is true and untrue online (misinformation). The most prevalent 
definition given by the participants was knowing one’s digital footprint. Most of the participants 
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had multiple definitions of digital citizenship, which included a combination of the above 
responses (See Table 2) 
 
Table 3: Parent Definitions of Digital Citizenship 
 
Digital Footprint 
Half of the participants had a one-dimensional definition of digital citizenship, which was 
knowing one’s digital footprint. Generally, the group of parents believe that a digital footprint is 
what a person does online- everything he or she searches for or posts. Jorge’s definition of digital 
citizenship is as follows: 
I think that would just mean how you use technology. I think it would have to do with 
your digital footprint as far as what sites you've been to or how you use the internet, your 
philosophies on what is good and what is bad with technology (Interview, June 5, 2021). 
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Katerina also emphasized digital footprint, the track a person leaves behind, in her digital 
citizenship definition. “I think it's leaving your imprint on the internet. It's just everything that 
you're doing on the internet and everyone that you're interacting with...all of the ways that you're 
using technology and kind of put yourself out there.” (Interview, June 21, 2021) 
Denise and Haven also chose the digital footprint as their primary definitions of digital 
citizenship. All four of the above-mentioned participants perceived digital citizenship as a 
combination of the digital footprint and the way a person behaves online, which leads into the 
next category. 
How One Behaves Online/Being Responsible Online 
  Some parents defined digital citizenship as how a person behaves online, or how he or 
she treats other people with whom they interact in a digital environment. Peggy said, “…Pretty 
much just being responsible online, being courteous, and having your manners online versus in 
person. It's just being a good person online.” (Interview, June 24, 2021) 
 Mallory defined digital citizenship as being responsible online, as well as including 
digital footprint with her definition. “It's kind of like being a responsible person online, like 
being aware of how you are accessing your digital life online. Like navigating your digital 
footprint online.” (Interview, June 17, 2021)  
Responsible Use of Technology 
Sandra, who has some experience teaching students about digital citizenship, defines 
digital citizenship as the responsible use of technology. “You have been given a great 
responsibility with your technology. Just like if you're given the opportunity to drive a car, or 
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you're given the opportunity to spend a lot of money…things that involve responsibility… it is 
the same exact thing.” (Interview, June 14, 2021) 
Knowing what is True and Untrue Online/Misinformation 
 Two of the parents, Elizabeth and Page, were focused on the amount of misleading 
misinformation that is on the internet. They defined digital citizenship as the ability to know 
what information is true versus untrue, and how to be able to decipher the credibility of the 
information on the internet. They explained that being a digital citizen is not accepting 
everything a person reads online as the truth.  
Elizabeth: I feel like a lot of what is going on in the world right now through social 
media... maybe they make unethical things seem ethical. It's very important to me that my 
kids be able to think for themselves. Just because someone says it, or it was on social 
media doesn't mean it's true…doesn't mean it's correct. (Interview, June 25, 2021) 
Page’s definition of digital citizenship was multi-faceted, and included digital literacy as well as 
how one treats other people online: 
Being a good digital citizen involves knowing the difference between good websites and 
bad websites, but also how to treat other people online. And knowing when information 
is real information or when you can't verify that it's accurate. So all of those aspects… 
knowing truth from fiction, and how to interact with people, and being able to find the 
right thing that you're looking for. (Interview, June 30, 2021) 
 
Parent Concerns Revolved Around Safety 
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Parent concerns about digital citizenship mostly stemmed from the need to protect their 
children. Most parents were concerned about their adolescents being exposed to mature content, 
while other answers varied from concerns about digital life taking a priority over “real” life, 
narcissism, cyberbullying, risky online situations, and difficulty communicating and building 
relationships in person. It would appear that most of the participant answers were driven by the 
need for safety.   
Exposure to Mature Content 
 The majority of parents who participated in this case study expressed their concern about 
their teenagers being exposed to mature content on the internet. Katerina expressed her concern 
as a parent about materials that her middle schooler may have access to, “I think it’s kind of 
scary, the things they have access to. Once you see something, you can’t unsee it. You can’t 
unhear it.” (Interview, July 5, 2021) 
Elizabeth expressed concern about how her children can look up anything on their 
school-issued Chromebooks.  
They can look things up at any time….and look at things that I necessarily wouldn't want 
them to look up, you know? Not that I'm trying to keep them from learning or anything. I 
just want to make sure that they're protected in what they are hearing and seeing, and are 
informed responsibly. (Interview, June 25, 2021) 
 Mallory described a situation from when her daughter was in 6th grade, in which students 
were using their school email accounts to send inappropriate emails to all of the students in the 
grade. 
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There was a situation that arose this year regarding emails that were sent back and forth 
from her with classmates. The only reason I knew about it was because the teacher 
reached out to me to let me know that it was classmates that were sending things and for 
me to maybe ask if she had received any of these emails and that sort of thing. Because 
the emails were not school appropriate…they were not great. So we had to discuss what 
the emails were about. 12 year olds should not really be talking about this kind of stuff in 
a world where little kids should be playing outside. But if it's talk that's normalized, then 
she feels this weight on her that… this is stuff that I should be talking about. Everybody 
else is talking about it. So okay, I guess this is what we do now. This is what we all think 
and feel and how we all should be acting. (Interview, June 17, 2021) 
The majority of the parents interviewed for this case study expressed the desire to protect the 
childhoods of their child and other children, as opposed to having them “grow up too fast”. 
Mallory expressed concern for her children’s digital lives: 
Right now, what I've seen is that the kids have been forced to grow up a little too fast. 
When they're exposed to…everything…we know the internet is filled with literally every 
piece of information anyone can have access to. And I mean, just being able to Google 
anything, you can see anything, be exposed to anything. (Interview, July 9, 2021) 
Sandra, a parent of an 8th grade student, has some experience beyond helping her own 
children to navigate the digital world. Part of her job is to teach elementary-age children (and 
sometimes their parents) about digital citizenship. She is also concerned about exposure to 
mature content.  
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I think the biggest concern is them being exposed to stuff that they're not emotionally and 
socially ready for, you know, that it just opens up a world that they're not necessarily 
ready to understand. Where I feel like in our generation, our parents could kind of 
monitor that a little bit more. But with their generation, it’s just a click of a button, they're 
seeing things or hearing things that they're not necessarily ready for. (Interview, July 5, 
2021) 
Social Concerns 
Haven described instances when her children would keep to themselves and become 
reclusive, retreating to their rooms with their technology devices.  
I think sometimes that digital presence becomes more important than the real world. I 
think that it's maybe like sugar for some people…the more you have, the more you want. 
And so that's why we have to limit it so much. (Interview, June 15, 2021) 
Makes Teens Narcissistic and Less Empathetic 
One parent, Denise, brought up the fact that using technology frequently makes teens 
disconnected from others in the “real world”: 
…sometimes I feel like it makes teenagers a little bit narcissistic, like everything is about 
them. With the cell phone selfies, and this is what I'm doing. And all the YouTube stuff, I 
felt like it makes a more “me-centered” kind of society. That worries me a good bit. I 
wish that I saw my child using technology more to help other people in some way. 
(Interview, July 5, 2021) 
Difficulty Building Relationships/Having Conversations In-Person 
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Along with narcissism, Denise believes that another serious concern for the digital lives 
of adolescents is that spending so much time online and on devices causes teens to struggle when 
it comes interpersonal skills and building relationships. 
Not having enough discussions and a social life outside of the technology might be hard 
for them to communicate with people when they wanted. They're not sitting in front of a 
computer or cell phone, but to have face-to-face real discussions with people might be 
more difficult, I think. (Interview, July 5, 2021) 
Another participant, Elizabeth, mirrored these concerns. When asked what she felt was 
the greatest concern for her children’s digital lives (and the lives of all children), she stated that it 
was communication with others: 
I would definitely say navigating relationships and people. It is very difficult…I feel 
like… for kids to have conversations these days. They're just not made to talk because 
they can chat and they can type and they can text. But having a real honest, intelligent 
conversation is becoming a chore. I definitely feel like that, in the future, we're going to 
see the repercussions of all of this technology, with relationships. (Interview, July 14, 
2021) 
Physical and Emotional Safety 
Peggy expressed that her biggest concern for her daughter Tonya’s digital future is 
cyberbullying. 
 My biggest concern is as she gets to high school, the digital bullying or the online 
bullying…Because I'm not quite sure how to fix that other than to turn the phone off. 
Because as grownups, I see it all the time on social media. People like to hide behind 
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their keyboard and say things that they wouldn't traditionally say. And people will go 
back and forth with complete and total strangers, unknowing of background or anything. 
And it's just, I guess, teaching her, to be selective with what she puts out there. 
(Interview, July 9, 2021) 
Teens May Put Themselves in Dangerous Situations Online 
Jorge stated that he had a great amount of trust for Sarah, his daughter, because she is 
very responsible. At the same time, he said, as a parent, he “cannot let up” when it comes to 
being involved in Sarah’s life, because he does not want her to find herself in a dangerous 
situation. (Interview, June 23, 2021) 
…for children…a lot of them are unaware of the dangers that if you want to call it 
that…They're not capable of higher order thinking that is required to make good 
decisions and to really rationalize their online decisions. As far as I trust her, I will dare 
say almost implicitly. She has proven to have a really good head on her shoulders. Just 
kind of those kind of things because sometimes you don't know the dangers that are in 
front of you. So I guess it's time to be extra vigilant and keeping a close eye on what's 
going on. (Interview, June 23, 2021) 
 
Parents Agree Children Need to Learn About Digital Safety and Responsibility 
 When asked what they think children need to learn about Digital Citizenship, participant 
answers varied but were all similar in nature. They all involved being safe and responsible users 
of technology. Parents stressed the importance of students learning about the digital footprint and 
the consequences of things they post online. Most of the participants who worked in schools 
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were more knowledgeable of the real-world consequences of digital actions. Several participants 
referenced examples of bad choices made by students and the consequences that befell the 
students (sometimes severe such as being expelled from school).  
 Consequences of Things Posted Online/Digital Footprint 
Parents were in agreement that students need to know that online actions have real-world 
consequences. “I think parents and schools need to talk about the ramifications of the things that 
people post.” (Haven, Interview, July 9, 2021). Being aware of consequences of digital actions 
and one’s digital footprint was a common theme. Mallory responded with a similar thought, “I 
think that one of the big things that students need to know is that what they put out there stays 
out there forever.” (Interview, July 9, 2021) 
Denise referenced several instances she has experienced as a teacher where students 
made bad choices. She described situations where students made poor choices with things they 
posted on social media or texted to others. In some cases, the consequences of these choices were 
severe, including expulsion from school. To her, the most important thing students could learn 
about Digital Citizenship is to know the consequences of their online actions so that they would 
be more careful when sharing things digitally.   
I think they need to know that they can really tear somebody down by the way that they 
talk to someone else and that everything that they publish out there on the internet is 
permanent, that it will not go away and even their Snapchat pictures, their text 
messages… it is it is permanent. It's not something they can erase. (Interview, July 5, 
2021) 
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Jorge shared similar stories of students making bad choices online. He stressed the importance of 
adolescents learning to be careful about what they share or post online, because these choices can 
haunt the person for a long time.  
I think that they should understand that simple little things that they do online can 
literally follow them around for a lifetime. And it could impact future job applications 
twenty years down the road. It could potentially affect colleges and schools. They need to 
understand that these decisions that they're making now…how they communicate with 
people online and the places they go, can have long-reaching consequences. (Interview, 
June 23, 2021) 
Surveillance on the Internet 
 Todd believes teens need to know about online surveillance. He has explained to his son, 
Kaden, that he needs to be careful because there is “always someone watching you.” (Interview, 
July 9, 2021) 
I think students should be taught that there's always a bigger picture…there's always 
someone watching you. And it may not be me, it may not be you. But there is someone 
watching every click that you're making, every move that you're making online. 
(Interview, July 9, 2021) 
Balancing Digital and Real World 
 Elizabeth felt that it was important for her children to learn to balance the digital world 
and the real-life world. She stated that sometimes, especially during the Covid 19 pandemic and 
the remote learning of 2020, her children would isolate themselves and spend too much time on 
their devices. (Interview, July 14, 2021) 
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And it's just not as innocent as a playing a game online. They think these games are just 
fun. And they are if they're limited, because I think it does affect your growth. I think it 
affects the brain development. I think it teaches them not to think in a lot of ways or to 
have something think for them. This is very scary, that the whole world is not on 
automatic. You do have to be aware of your surroundings. (Interview, July 14, 2021) 
 
How Children Should Learn These Principles 
 When asked how children should learn about digital citizenship, and who held the 
responsibility to teach children digital citizenship, the participants were divided. Some felt that 
the primary responsibility of teaching digital citizenship lies with the schools, while others felt 
that this responsibility was primarily on the parents. Most believed that the teaching of digital 
citizenship was the responsibility of both the parents and the schools, and that a partnership 
should happen.  
 
Primary Responsibility for Teaching Digital Citizenship Lies with the Schools 
 A couple of the participants believe that the primary responsibility for teaching digital 
citizenship to children lies with the schools. Their reasons are that some parents will not have 
conversations with students about being safe online, and if the schools teach this, it would be 
ensured that every child would learn. Another reason is that the school provided the 
Chromebooks to the students, so they should be the ones to teach students how to use them 
safely and responsibly. Yet another reason is that the schools are more aware of the websites and 
apps that may be used by students, they are ahead of the curve in this area.  
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 Elizabeth, who is a busy mom of four and an elementary substitute teacher, believes that 
the schools have the primary job of teaching students about digital citizenship: 
Definitely the schools. I felt like we (parents) are a little bit behind the curve on that. 
They handed Chromebooks I think, without accurately discussing things with parents… 
and kids, I think that they've gotten a little bit better with navigating. It's talking about 
predators and things you should do and not do on the internet. But it's a once a year talk 
that they have with the counselor, and it's hit or miss. If you're not there, then you don't 
get the talk. I think also parents are so busy right now, the conversations aren't being had, 
and they're oblivious to what their kids are doing. I don't mean this to sound judgmental, 
but I don't think that they care, because it keeps you quiet right now. And it keeps you out 
of my hair and I get a break. (Interview, June 25, 2021) 
Todd believes that the schools should be the ones to teach students about digital 
citizenship because they provided the Chromebooks and are more aware of dangerous websites 
or online trends that the average parent, simply because they work with a large number of 
students compared to the parent.  (Interview, June 23, 2021) 
…the schools have been helpful, because the schools have provided students with their 
school-issued Chromebooks. And these students are able to go to approved websites, in 
which they are able to learn more, they are able to educate themselves at their own pace. 
And what happens is that…students nowadays, they are learning in different ways. 
Sometimes the teacher cannot accommodate that one student, but then the other students 
are able to catch up via their Chromebooks. So I think the school has really assisted with 
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the technology that they have provided. And just allowing students to use more 
technology and websites to help mitigate their learning. (Interview, June 23, 2021) 
 
Primary Responsibility for Teaching Digital Citizenship Lies with the Parents 
 Several participants felt that the primary responsibility of teaching digital citizenship to 
adolescents lies with the parents and in the home. The reasons given were that character begins 
at home, and the parents should be the primary entity to explain things to children.  
Haven, whose middle schooler is the youngest of five, believes that it is her and her 
husband’s job as parents to instill digital citizenship and character values in their children: 
We are absolutely responsible. I think that we have to give our kids an unvarnished view 
of what can happen if they abuse it. That is something where we spend a lot of time and 
building character, but also it's talking about what that means in different parts of their 
lives. (Interview, June 15, 2021)  
Mallory echoes Haven’s belief that it is the parents who are primarily responsible for 
teaching children about digital citizenship: 
It boils down to…of course, the parent is responsible, because the parent is raising the 
child. However, in this age that we are in, in the ever-changing technology, the real 
experts would be the teachers. (Interview, June 17, 2021) 
Jorge feels that teaching his children about digital citizenship is primarily his job as a parent.  
I take the stance that digital citizenship can be very different to a bunch of different 
people. So one of the things that I may not want my kids to do online, other parents might 
not have a problem with that. I think when we get into the business of having schools 
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dictate what is acceptable and what is not acceptable, there are always going to be those 
exceptions. The parents that don't agree with how the school district would do something. 
So, if at all possible. I believe that it should be left to the parent. That being said, I do 
understand the teacher as well. And I do understand that there are a lot of parents out 
there who are not having these conversations with their kids, sometimes not at all. 
Most of the participants felt that they were equipped with the knowledge to have these 
conversations with their children. The majority of the participants work in a school setting so 
they are familiar with examples and best practices, which they teach their students. Teaching this 
to your own children becomes more personal.  
 
Teaching Digital Citizenship is a Partnership Between Schools and Parents 
 One group of parents believed that teaching digital citizenship is a job for both the 
schools and the parents. These parents think teaching adolescents to be safe and responsible 
online should be a partnership between these two groups, where each group reinforces what the 
other one teaches. Peggy speaks of the reinforcement of what is taught at school at home, and 
what is taught at home at school: 
It's got to be a partnership. What's taught in schools needs to be followed through in the 
home and vice versa. For example, if you're a parent… like I am very against TikTok for 
young children…I don't need teachers assigning TikTok as an assignment. I need that 
consistency as a parent. The same thing on the flipside as an educator. If I don't allow 
technology in my classroom, I need parents to help me reinforce that because there's a 
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time and a place for it. I think that's the biggest struggle is with kids. (Interview, June 24, 
2021) 
 Katerina echoes Peggy’s ideas about digital citizenship being taught to children both at 
home and at school: 
I think it is both responsibilities. I think ultimately, it is the parent’s responsibility. I don't 
ever want to say that it is the school or teacher’s responsibility to babysit my kid or to 
teach them how to be an adult. Because I think that's my job as a parent. But I do think it 
is a good idea to set an example, to show parents some of those resources they may not 
know about in order to keep their kids safe online. And just to kind of reiterate the things 
that their parents are saying about being safe online. (Interview, June 21, 2021) 
Denise feels the same way. She describes the ways in which both the parents and the 
schools are responsible for teaching children about digital citizenship: 
I'll start with the schools. I think it's our job as educators to let kids know what kind of 
trouble they can get into if they do inappropriate things with technology. I think a lot of 
students think it's funny if they send inappropriate pictures to one another, and then 
somebody gets a hold of that picture and they forward it to someone else. I think kids 
don't always understand the consequences of that…how they can be suspended or 
expelled. So I think it's our job to educate them well on that, and maybe not just once, at 
the beginning of the school year, but throughout. As a parent, I think it's a conversation 
we need to have constantly, as technology is changing constantly. Real time access to 
anything on the internet, and it just needs to be a constant conversation. (Interview, June 
22, 2021) 
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Page believes it is a balance between both of the entities, school and home. 
Okay, yeah, definitely working together. I think they're at school so much. I do think that 
school is saying we're going to help teach your children and we want them for these 
hours a day, well, then you do have a responsibility with that large amount of kids there 
to make sure that from your end, they understand how to act online. Also at home, that’s 
the most formative place. I think that we need to lead by example, but that also the 
schools should make sure that they're able to monitor things and encourage kids to use 
use technology in a good way, since they are there for so long. (Interview, June 30, 2021) 
 
Mediation Strategies to help Children Develop into Good Digital Citizens 
Restrictive Mediation Strategies Used by Parents 
The participants used both forms of mediation when it came to their teenager’s digital 
lives. Some parents used both restrictive and active mediation strategies combined, while others 
only used active mediation. For the parents who used restrictive strategies, these were 
accompanied with active mediation strategies such as conversations. 
The restrictive mediation strategies used by the participants were time limits, taking 
devices away from their children, blocking or forbidding certain websites or apps, and the use of 
monitoring software.   
Todd uses restrictive mediation strategies such as having monitoring software and filters 
on Kaden’s phone. He has smart home devices set up in their house, which turn the internet off at 
a certain time every night. He has Kaden’s phone set to have the internet turned off during the 
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school day. The only functions available on Kaden’s phone during the school day are to call 
emergency contacts such as Todd. He has software on Kaden’s phone, which alerts him if Kaden 
tries to access certain websites or download certain apps. “…in my house, if he visits a website 
that he's not supposed to, I get an alert on my phone or an email saying XYZ website was visited 
from this device, at this time” (Interview, July 9, 2021) 
Jorge employs some restrictive mediation techniques with his children, limiting the time 
that they can spend on their devices. He wants his children to be outside and not be online all of 
the time. He said this is getting more difficult with Bianca as she is getting older. 
She's getting a little older, that doesn't work too well. She's getting to the point where 
she's developing these reasoning skills and wants to use them. Why she should have 
additional time, and why she should be connected to her friends more online. So that has 
been a little bit of a challenge. (Interview, June 23, 2021) 
Denise sets some restrictive mediations on her son, Jacob. Jacob uses a cell phone to text 
his friends and plays videos games on an Xbox. She has to limit her son’s time on the Xbox 
because he has a hard time getting off. He is only allowed to play games on the Xbox with 
people he knows from school or people she knows. “He does participate in gaming online, which 
kind of worries me sometimes. But he is directly across the hall from me, the majority of the day 
when he's playing, and his door often stays open.” (Interview, June 22, 2021) Denise noted that 
when she takes his cell phone away, Jacob’s chores get completed faster. “That's been effective, 
because he gets motivated to do those things.” (Interview, July 5, 2021) She has rules such as his 
chores, homework, and reading have to be done before he can play on the Xbox.  
THE PARENT ROLE IN TEEN DIGITAL CITIZENSHIP  74 
  
 
Page has some restrictive mediation measures set up for Sarah. She and her husband have 
a list of websites that Sarah should not visit. The motivation for this is that Page feels that Sarah 
will spend too much time on these websites and will forget about life outside of the digital world. 
She wants her daughter to understand that not all of the things she sees online are real. Page 
checks Sarah’s browsing history and texts from time to time to stay on top of things.  
Peggy does “spot checks” on Tonya’s phone from time to time, at random. Tonya knows 
that her mom has the right to go through her texts and search history at any time. Having random 
cell phone checks was part of the agreement when Peggy gave Tonya her first cell phone.  
We have random cell phone and tablet checks. She never knows when they're coming. I 
don't know when they're coming. It's just when it strikes me I haven't done in a while but 
need to check or if I think something's going on, I'll do a check. (Interview, June 24, 
2021) 
Haven spoke of having no restrictive mediation strategies for Victoria, because Victoria 
has exhibited responsibility in all areas of her life. She is an avid reader and often prefers to read 
a book than to be on her device. James, on the other hand, is a different story. Haven focused 
mainly on James when she talked about the challenges of being a parent in the digital world. 
Haven and her husband have used time limits and bans for James. They sometimes take his 
phone away. This has caused arguments in the home. It is an ongoing struggle between the 
parents and their son.  
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Elizabeth and her husband use some restrictive mediation strategies with Jason and Celia. 
One of these is having the Disney Circle device in their home. This regulates what websites are 
allowed and not allowed on the children’s devices. This device will also turn off the home 
internet at a certain time every day so that Jason and Celia will not be on their devices late at 
night. They also do not allow their children to have social media. They have a shared cell phone 
that Jason and Celia are allowed to take with them when they go to an extracurricular activity or 
sport.   
Elizabeth spoke of ways that Jason discovered to bypass the filters on Disney Circle. 
Through messaging apps like Kik and Discord, Jason was able to message his friends. These 
apps cannot be monitored by parenting software such as Bark, Life 360 and Qustodio. Jason was 
also able to chat with his friends and look up things on the internet through his video game 
console. “He was able to bypass everything. There was a way through his video game that he 
was also able to access the internet that we were unaware of. Much smarter than us…I guess the 
kids talk at school.” (Interview, July 14, 2021) 
Elizabeth and her husband have considered the Bark app, which alerts parents if their 
children go to inappropriate websites or send texts of this nature. “It's not that we're trying to 
keep him from these things… because we know he's gonna have to use these things. We just 
wanted it to be appropriate content.” (Interview, July 14, 2021) 
Active Mediation- Conversations 
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Having conversations with their teenagers about technology and what they do online was 
the strategy that all of the participants had in common. Active mediation, the ongoing discussion 
that happens between a parent and a child, was occurring in all of these households.  
Using TV Shows as Conversation Starters. When asked about how he navigates and 
teaches Kaden about his digital life, Todd primarily focused on safety. He said he uses TV shows 
to illustrate online dangers. For example. Todd has had Kaden watch episodes of shows from the 
eighties and nineties like Different Strokes and Full House, and new shows like Law and Order 
Special Victims Unit. The new show has episodes about children who get in trouble from 
relationships that begin online. 
What I try to do is make sure that I correlate something from what happened in the past 
to what's going on nowadays. What happens is also what is on Law and Order Special 
Victims Unit, they have new episodes correlated to what's going on in the world. And I 
try and get him to watch at least an episode of that. (Interview, July 9, 2021) 
Todd uses active mediation strategies like having conversations with Kaden on a regular basis. 
When he reads about an incident in the news involving teens who put themselves in danger 
online, Todd uses this as a talking point with his son.  
  Katerina spoke of using situations that they watched on TV shows as examples. 
…we're watching a TV show and something happened. Because girls were sending 
pictures to somebody…and so then we have that conversation. This is why you don't do 
that. You know, that kind of thing. So just kind of as situations arise, we address them. 
(Interview, July 21, 2021) 
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Mallory spoke of Charlotte’s maturity and responsibility and how this plays a factor in 
the conversations that Mallory and her husband have with Charlotte about what she does online. 
They do not use any restrictive mediation strategies with Charlotte such as time limits or filters 
on her phone. Instead, they rely on frequent conversations to guide their daughter in her online 
presence. 
It's not so much we have to limit her and what she has to do. I think it's more of a way of 
how my husband and I have to talk to her about how she uses technology going 
forward… more like a parenting kind of thing rather than a limit to her usage. (Interview, 
July 9, 2021) 
Conversations about Social Media. Social media is so prevalent in the lives of young 
people that it hard to avoid it. At some point, all of the participant’s children have to come to 
them and asked about having a social media account, whether it be on Instagram, TikTok, 
Snapchat, or Discord. Some of the parents in this study have allowed their teenagers to have 
social media, while some have not yet made this decision. Middle school is the time when the 
pressure to get a social media account is strong. During the time of this case study, the students 
in the Pandora Community had just finished up a year of remote and in-person learning. Even the 
students who chose in-person learning for the 2020-2021 school year experienced large blocks of 
time (two months in some cases) where all school was virtual. This isolation from their peers 
created more of a need to keep in touch and connect with others. Parents were concerned about 
their children socially. It is for these reasons that several of the participants allowed their 
children to open a social media account during the 2020-2021 school year. 
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Sandra and her husband did not allow Jasmine to have social media under the advice of 
their daughter, Simone, who was a senior in high school at the time. She would tell her parents to 
“wait as long as you can” before allowing her sister to get social media. Simone also spoke of 
students at school whom were difficult to be around, and due to social media, “I can never 
escape these people.” Sandra and her husband took the advice of their oldest daughter and held 
off on allowing Jasmine to get social media until the Covid-19 pandemic of 2020, when 
Jasmine’s dance classes started to be taught online. At this time, her parents allowed her to open 
an Instagram account to follow the dance studio.  
This was a big decision for Sandra as she is aware of some of the pitfalls of social media 
from her job. Sandra and her husband did not have Instagram accounts so they were not familiar 
with it. They were guided by the knowledge of their oldest daughter, Simone, who did have an 
Instagram account. 
 Sandra described Jasmine as having a very cautious personality. Jasmine would often 
show her mother things that other students posted on Instagram.  
She finds some fascination with social media and kids just post whatever they want. So 
she'll mainly just show me different things that are shared with her by her friends, or she 
sees on Instagram. So anything that that pops up on there that she thinks is questionable, 
she'll show me that kind of stuff. But she has a very cautious personality. (Interview, July 
5, 2021) 
Sandra and her husband have frequent conversations with Jasmine about the things 
Jasmine brings to their attention from Instagram. This is a frequent topic of conversation in their 
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household. These conversations are an example of active, ongoing mediation on the part of 
Sandra and her husband. 
Page allowed Sarah to use her devices more during the Covid-19 Pandemic, and loosened 
up some of the time restrictions on her devices. This was Sarah’s contact with her friends and her 
only social interaction during this time, particularly since she did remote school all year. 
 Page and her husband do not allow Sarah to have social media at this time. They learned 
the hard way about Pinterest being a social media website. Page described a situation with 
Pinterest: 
So for a while, we didn't realize Pinterest was really more of a social media thing, 
because what I use Pinterest for is decor and recipes. I saw no issue, so I let her use it. 
But then I discovered that it was more social media than I realized, you can create your 
own page, and you comment on things, and you have these long discussions with people. 
I was realizing that she was making that kind of her interactions with other people on a 
daily basis. To her, that was real life. (Interview, July 12, 2021). 
Page was concerned about Sarah having discussions and friendships with people she did not 
know online. “She would say, but they are my friend on Pinterest.” (Interview, July 12, 2021). 
Sarah was also commenting on other people’s Pinterest posts that made her mad. Page and her 
husband had to have a discussion with Sarah about not talking to people you do not know online. 
In the end, they decided that Sarah should not be allowed to use Pinterest. This did not go well at 
first, and Sarah was not happy with this decision.  
 Discussions are also frequent in Sarah’s household. This form of active mediation helps 
Page and her husband to communicate with Sarah and let her know that they are concerned with 
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her digital life. Page and her husband have discussions with Sarah if an issue comes up about 
something. This has happened in the past if Page looks through Sarah’s browser history and sees 
something she does not think her daughter should be searching for. Before Page talks to Sarah, 
she and her husband discuss this. “Steve and I have to talk about what it was, and why I didn't 
think she should have been searching that kind of music video, or whatever it is. So we've had 
conversations about that.” (Interview, July 12, 2021) 
 Page and her husband have also had discussions with Sarah about the types of things she 
could stumble upon online. Trust is important in their household and she wants Sarah to know 
that she should come to her if she encounters something online that she knows is inappropriate. 
I know how tempting it is. It doesn't make her a bad person, if she does come across 
something and watches something that she knew she wasn't supposed to do. It doesn't 
make you a bad person, you know, but I try and talk to her before it happens. (Interview, 
July 12, 2021) 
Tonya and her family do not live near Pandora Middle School, so she relies on her phone 
to communicate and stay in touch with her friends. During the Covid-19 Pandemic, Peggy and 
her husband loosened up on some of their technology rules and allowed Tonya to open a 
Snapchat account. 
 Encountering inappropriate things online and digital footprint seemed to be the most 
important thing that Peggy and Tonya’s conversations centered around. “We've talked about…be 
careful what you're looking for. Anything you put in there, is saved digitally forever.” 
(Interview, July 9, 2021) 
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Luckily, at this point, she wants nothing to do with the inappropriate stuff. So that gives 
me a level of comfort that what we're doing is working…for now. Will it continue to 
work long term? Probably not as she gets older. (Interview, July 9, 2021) 
Peggy has had discussions with Tonya regarding learning how to text appropriately 
(Interview, June 24, 2021). When Tonya first received a phone from her parents, she would text 
a friend and if the person receiving the text did not respond immediately, she would keep texting 
them. “She'd be like… hello, hello, why aren't you answering me? So we had to go through some 
etiquette rules on how to be a good texter.” (Interview, June 24, 2021) 
These discussions are not a scheduled thing. They happen when Peggy sees things 
happening with Tonya, with the students at school, or in the media. When Peggy hears about 
new TikTok or YouTube challenges, this is what sparks conversations with Tonya about issues 
relating to her digital life. 
  Peggy spoke of an issue that came up where Tonya was Googling something that 
concerned Peggy. “She didn't directly come to me though. It was one of those situations to where 
I did a check.” (Interview, June 23, 2021) Peggy wanted to know why Tonya was googling this 
topic.  
She said…one of my friends is considering this. We got into discussions about…you are 
not an expert to help her. I know you're trying to be a good friend, and you're trying to 
help her. But please encourage her to talk to an adult, you know, and things like that. 
(Interview, June 23, 2021) 
Peggy believes that when it comes to exposure to mature content, Tonya “will hear things 
from someone” if she does not hear them from Peggy. Speaking through the lens of a parent who 
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is an educator of middle school children, Peggy wants to guide Tonya to make the right decisions 
and not look up things she should not online. 
I just need to make sure that she gets the right information to start with, because one of 
my biggest fears for her is for her to do something and then it impacts her at school. And 
then we're dealing with hearings and things like that for something she did very 
innocently. (Interview, June 24, 2021) 
Haven has frequent conversations with James about social media and limits on playing 
videos games. “My son would like to have the discussion every day about why you should be 
able to play Madden unrestricted without having any condition on it.” (Interview, July 9, 2021) 
Haven described a situation where James posted some questionable things on Snapchat. He 
posted a picture of himself kissing his girlfriend. In another instance, James posted a picture of 
his grandfather who was sick in the hospital. His grandfather was not aware that his picture was 
being shared. One of his sisters saw this and showed Haven. This started a discussion about 
boundaries and what is appropriate and not appropriate to post on social media.  
Fortunately, his sisters or their friends see what James posts online. If there is a 
questionable post, this is usually brought to Haven’s attention and she can discuss this with 
James. Haven said time limits for Madden and boundaries for social media posts are constant 
topics of conversations with James. She and her husband are doing their best to guide James 
through this territory. This sometimes creates conflict in their house. 
As far as Celia is concerned, Elizabeth has had the discussion many times with her about 
why she is not allowed to have social media. Celia has frequently asked Elizabeth is she can have 
a TikTok account, and Elizabeth and her husband hold firm that she cannot at this time. This 
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discussion has come up many times with Celia being involved in theatre. She has been in 
situations where the other young adults are at rehearsal making TikTok videos, and she would 
like to make them too. Elizabeth’s concern about TikTok is that it is not filtered, and her 
daughter could look up any type of content. She also does not want Celia putting videos online 
that “the whole world can see.” (Interview, July 14, 2021) Elizabeth and her husband have 
ongoing discussions with Jason and Celia regarding expectations for their digital lives.  
Elizabeth allowed her son Jason to have an account with the messaging app Discord to 
keep in touch with his friends on the robotics team. Her husband had also set up the Discord app 
on her phone so she could see what her son was chatting about. She would check it from time to 
time. The chat groups ended up where many more students joined the chat and the conversations 
became more and more inappropriate. “It was just filthy. And I told him, you have to get out of 
it.” (Interview, June 25, 2021) 
Conversations about Future Consequences. Jorge’s main concern about Bianca’s 
digital life was her digital footprint. He wants her to know that what she posts online, even in 
chat comments in games, can stay on the internet. “They can follow you around for a very, very 
long time, and cause some heartache for you down the road.” (Interview, June 23, 2021) 
Jorge spoke of having frequent conversations with Bianca, particularly as she has gotten 
older and has started to communicate with her friends more through texts and online platforms. 
“We've had an open and honest dialogue on an ongoing basis.” (Interview, June 23, 2021) When 
Jorge faces a digital parenting issue and he is not sure what to do, he relies on online parenting 
blogs and technology blogs such as Kim Commando (www.commando.com).  
THE PARENT ROLE IN TEEN DIGITAL CITIZENSHIP  84 
  
 
Denise also has conversations “at least daily” with Jacob about issues that come up at 
school or issues he tells her about. 
I've heard some other things that have gone on with his friends. One boy sent some 
inappropriate video to another friend. We've had discussions about how it can get him 
into trouble, if he were to ever receive something like that and pass it on to other friends. 
So lots of dialogue involving those kind of things. (Interview, July 5, 2021) 
Denise and Jacob are very close. Denise wants Jacob to know that he can talk to her 
about anything. “I feel like he confides in me.” (Interview, July 5, 2021) She spoke of some 
random texts that Jacob received which were inappropriate. They were sent from a number he 
did not know. The first time he got one, he clicked on it.  
And then he came to me and said, Mom, I didn't go to that site. This was sent to me. It 
really worried him because he thought he was going to get in trouble. So I let him know 
that next time he received one of those that he didn't know who the number was, he was 
supposed to come directly to us before opening it. (Interview, July 5, 2021) 
Denise uses active mediation strategies such as conversations daily with her son. “We 
talk about technology used and how it can be harmful.” (Interview, July 5, 2021) Denise and 
Jacob have a boy book about adolescence and they read it every night together before Jacob goes 
to bed. “Those have been some issues that have come up, like pornography online, those kind of 
things that we just have direct discussions about it.” (Interview, July 5, 2021) Reading this book 
together is a way of Denise keeping these conversations going with her son. 
Elizabeth also has frequent discussions with her children about what they do online. 
Elizabeth described situations where Jason approached her when he found something 
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pornographic by accident on his device. This was something that came up when he searched for 
something in Google. She said Jason knew immediately when it came up to tell her, so he would 
not get in trouble.  
Mallory spoke from experience as a sixth grade Special Education teacher who works at 
Pandora Middle School. She is highly in-tune with what is going on at the school because she 
works there. She and her husband are very involved in Charlotte’s life and this is noted by 
Charlotte’s high level of academic and extracurricular success. Mallory has witnessed many 
examples of students making bad choices and sharing inappropriate things online or by text. 
When an incident such as these happen, Mallory is able to use them as an example with Charlotte 
about what “not” to do as a young person growing up in a digital world. (Interview, July 9, 2021)  
Mallory spoke of conversations she has with Charlotte about what she does online. Her 
primary focus is digital footprint and not so much safety. She said the overarching theme has 
been teaching Charlotte to be careful about what she puts online so that she will not be 
embarrassed later down the road by this. She tells her daughter that what she posts online can 
come back and her parents, grandparents, or teachers can see it. “We want to make sure that they 
keep that in the back of their minds as they're communicating with others is that, can you be 
proud of the things that you say and do with others?” (Interview, July 9, 2021) These 
conversations happen from time to time in Mallory’s house. This form of active mediation keeps 
the conversation about digital citizenship going. 
Katerina’s daughter Gabby is a caring and thoughtful child who has a small group of 
friends and loves to spend her free time reading. She is involved in the Reading Bowl team. 
Katerina is not concerned with Gabby talking to strangers online because she is a little shy and 
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has a small group of friends. “I don’t think we’re overly concerned with her talking to strangers 
online.” (Interview, June 21, 2021) 
 Katerina and her husband believe that having frequent conversations with Gabby are the 
best way to guide her and to know what is going on in her life. “I think…we're very open where, 
you know, we talk a lot, and we have a lot of conversations.” (Interview, July 21, 2021) Katerina 
believes that being open and having no conversation “off limits” is the best way to guide Gabby 
in the digital world. 
Katerina believes sometimes the best way to explain the consequences of mistakes made 
online is for Gabby to see examples of things that have happened to adults who are around her 
child. Katerina spoke of an example that happened to a co-worker of hers. He was a new teacher 
just starting out his career. He had some images of himself posted from 5 years prior on a dating 
website. His students Googled his name and found these pictures. These pictures were not 
inappropriate, but still caused some commotion among the students. They shared them around 
the grade by texting them. Katerina’s child showed her the pictures of the teacher. She was able 
to tell this teacher about the pictures and as a result of this, he removed this from the dating 
website. Katerina used this as a perfect example of how things you post online can come back to 
haunt you. She believes this is an excellent example to use with her middle schoolers, and that 
other students should learn about these real-life examples of a digital footprint. “I think that they 
need to see real life examples of what happens when it's not used safely or appropriately.” 
(Interview, July 5, 2021)  
The Mediation Strategy of Honesty and Trust 
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 Several of the participants talked about trusting their teenagers. Trust between the parent 
and the child was an important factor in the parent allowing the child to use a phone and the 
internet. One school of thought was that adolescents should be trusted to make the right decisions 
and not made to feel guilty of making the wrong decisions if this has not happened yet. There 
was also an emphasis on having an ongoing honest dialogue, where the child can come talk to 
the parent about anything without fear of getting in trouble. 
Todd wants Kaden to know that honesty is the best policy. He would prefer that Kaden 
came to him if he accidentally went to an inappropriate website to let him know. 
So one of the things that I try to reinforce is the honesty is the best policy. So, instead of 
you arbitrarily trying to visit a website or something like that…tell me, hey, Dad, I visited 
this website, and it was blocked. But I did it by mistake. What I like to do is reinforce the 
fact that hey, come to me before it happens, okay? Or when it happens, I need to know 
immediately so that I know that you're on the right path. And in the event that you're not, 
we need to make sure that you stay on the right path, because I don't need you to get in 
trouble. I don't need to get in trouble with law enforcement or Department of Children 
and Families. (Interview, June 23, 2021) 
Todd’s main concern was keeping Kaden safe and keeping him on the “right path” as a young 
man.  
Sandra and her husband do not have many restrictions on Jasmine when it comes to time 
online or websites. She spoke of Jasmine questioning restrictions in the past, and being able to 
reason with her parents about digital restrictions as she got older. (Interview, June 14, 2021)   
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We're just not the kind of parents that are automatically going to punish her when she's 
not doing anything wrong. That's kind of their point. You know, like, why should I be 
punished when I've never done anything wrong? So with my husband and I both being 
teachers, you know, we're exposed to a lot of kids making bad choices. So both of my 
children are very strong in personality in that sense of like, why should we automatically 
be punished for the bad choices of others? (Interview, June 14, 2021) 
 Most of the participants admit that they did not know everything their children did online. 
These parents feel that they have taught their children values and the ability to make good 
choices, and until their children prove otherwise, they will trust them. Katerina explains this 
reasoning: 
I think a lot of parents have a false reality if you think you know everything your child 
does. I think you have a general idea of what they're doing. I don't micromanage them. I 
don't police them. I feel like that I have instilled in them enough responsibility and trust 
to know that what they're doing and if I find out that they've done something, then we'll 
handle that. (Interview, July 21, 2021) 
Jorge had a similar answer about the expectations he has set forth for his daughter 
involving her technology usage. 
I guess the hard truth is no, I don't know everything that they do. I think I have to trust 
them in certain areas to make good choices. I feel like they are pretty responsible with the 
technology based on our continuous conversations that we have around the expectations 
of how they'll use it…about the ways that it can benefit them, but also about the 
consequences of misuse. (Interview, June 23, 2021) 
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Peggy wants to give Tonya privacy and the ability to make decisions on her own.  
I do think she needs a level of privacy. I need to be able to trust her with it to a certain 
extent. If not, she'll never be able to use it appropriately as she ages. So I'm trying to 
create that balance of showing her how to use it properly. (Interview, July 24, 2021)  
One thing that makes these parents remarkably positive examples of what it takes to 
parent in the digital world is that they are able to balance expectations and guidelines with their 
children with trust and honesty. While about half of them utilize restrictive mediation strategies 
such as having limits on the amount of time their child spends online and random phone checks, 
all of these parents have frequent and ongoing conversations with their children about things that 
happen online. These conversations may be prompted by something that the parent observed at 
school, heard about on the news, or saw on a TV show. Sometimes these conversations originate 
from the child. They are coming to their parent to ask for guidance.  
Without the balance of trust and honesty, many teenagers would not approach their parent 
with a concern from something they saw online. Trust from the parent to the child is crucial, so 
that the child can experience some freedom to make mistakes and grow on their own. Trust from 
the child to the parent it also important, so that the child knows that nothing is off limits when it 
comes to asking their parents for help.  
Table 4 below illustrates the various mediation strategies used by the participants in this 
study. On the left (in yellow) are restrictive mediation strategies. On the right (in blue) are the 
active mediation strategies. Most of the participants utilize several strategies. 
 
 




Participant Mediation Strategies 
 
Parents Need Support and Resources 
 Several of the participants stated that it would help them to have more resources from the 
school to help them guide their teenagers with digital citizenship. A few of the parents asked for 
a workshop from the school where digital parenting strategies can be discussed. Some parents 
asked for information to be sent home such as a newsletter. All of the parents felt that they were 
in need of help when it comes to staying on top of what their child is doing online. 
The Need for Strategies 
 Parents who participated in this study asked for more information about topics such as: 
 How do parents make informed decisions about what apps/websites their teens should 
visit? 
 What is developmentally appropriate when it comes to giving your child technology, or 
what the child is allowed to do with the technology? 
 Where are the safety features/parental controls on a cell phone? 
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 Educating parents on the latest social media or messaging apps and online 
trends/challenges. 
Elizabeth was concerned about how teens are able to find ways to bypass monitoring features set 
up by parents (Interview, July 14, 2021)  
As parents, we don't necessarily know that there's a chat on the side or something that 
they can bypass and go into these group chats or websites. Having teenage boys, I'm very 
aware of that temptation is there. You know, that they can bypass and get to these things. 
(Interview, July 14, 2021) 
Jorge believes that if he knew more about what his children were doing online, he could tailor his 
technology conversations to each child. “I would like more intuitive tools in order to… I hate to 
use the word spy…but to help me be more aware of exactly what my kids are doing online.” 
(Interview, June 23, 2021) 
 Mallory and Page both needed advice on what is appropriate for children at what age. For 
example, the age at which a child should be given a cell phone or the age when a person should 
get a social media account. Mallory stated that it was difficult to know whose advice to take. 
“Who do you ask? When is it appropriate for them to have access to certain websites? I think 
that's those are hard questions that all parents struggle with.” (Interview, June 17, 2021) 
 Several of the parents gave their child their first cell phone when there was an overnight 
field trip. Peggy, Mallory, Haven, and Sandra decided it was time to give their children phones 
when they went on a field trip in fourth or fifth grade. Some parents in this study questioned if 
they had given a cell phone to their child too early. Page said that parents need advice on when to 
give their child a phone, and when to dial back the technology. 
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Sometimes it’s easy to think…why did we give her that phone? And it's easy to just be 
like…Well, we've done it…we've ruined it… it is what it is. But I think it's important to 
know when you can reel that back in and having other people talk to you about that. 
(Interview, June 30, 2021) 
Several of the parents in the study believed that the schools know about technology issues 
before the parents. These parents would like the school to share this information and keep the 
parents in the loop. Haven is one of the parents who could use this help. “I think this is where 
schools can come in. When there are dangers out there that maybe we didn't know about that the 
schools tell us about them. That would be that would be very helpful.” (Interview, June 15, 2021) 
 
Summary 
 Participants in this qualitative case study included 10 parents of adolescents in the 
Pandora Community. Six of the 10 participants work as teachers, including four who are middle 
school teachers. All 10 of the participants were exemplars when it comes to being involved with 
their teen’s digital life. This includes setting boundaries, implementing active mediation 
strategies such as having frequent conversations with their children, and creating an environment 
of honesty and trust with their teen. This study aimed to understand the roles that these 10 
parents play in shaping their teen’s digital lives. This includes their definitions of digital 
citizenship, the mediation strategies they use with their children, what they think teens need to 
know about being safe online, and who should be the one to teach this information to children.  
 The data collected revealed that these parents have differing definitions of digital 
citizenship. Most of the participants equated digital citizenship with digital footprint, while some 
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included how a person treats others online in their definitions. Most parent concerns for their 
adolescent’s digital lives revolved around the safety of their child and keeping them out of 
trouble. Many of the participants felt that teens need to know about the consequences of digital 
actions and digital footprint, and there were mixed answers on what group of people should hold 
the responsibility of teaching these concepts to young adults. Some parents believe that it is their 
job to teach their children about being safe online, while some felt that this responsibility lies 
with the schools, since they provided the students with Chromebooks for school and home use. A 
third group of parents felt that a partnership between the school and the parents, with both 
entities reinforcing what is taught, is the best way to teach digital citizenship to young adults. 
 These findings, which tell the stories of parents of adolescents in a bounded system, 
might serve to help us gain a better understanding of the parent role in teen digital citizenship. 
These parent voices may serve as exemplars and help educate other parents on mediation 
strategies that they may use with their own children when it comes to guiding them in the digital 
world. The ultimate goal is that parents can and should play a vital part in the community-wide 
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Chapter Five: Discussion 
 
 This study explored the mediation strategies of 10 parent participants for guiding their 
teen children through the digital world. The participants discussed their experiences with 
technology and how they use it. They discussed how they define digital citizenship and what 
factors influenced their definitions. The parents discussed what they believe teens should learn 
about digital citizenship and who holds the responsibility of teaching it. This final chapter 
contains a discussion of findings, implications for practice, and suggestions for further research. 
 
Discussion of Findings  
Parent Have a Narrow View of Digital Citizenship 
 The parents in this study held definitions of digital citizenship that focused on safety, 
digital footprint, and online behavior. If we were using Ribble’s Nine Elements of Digital 
Citizenship, the participants focused on the areas of Communications, Literacy, Etiquette, and 
Law. They did not include areas such as Access, Commerce, Rights and Responsibilities, Health 
and Wellness, and Security in their definitions of digital citizenship. This means that some pieces 
of digital citizenship are more important to parents than other pieces. Parents may not be aware 
of all of the dimensions that fall under the umbrella of digital citizenship.  
 If we were to compare the participant’s definitions of digital citizenship with Common 
Sense Media’s Six Areas of Digital Citizenship, the participants hit three out of six areas: Digital 
Footprint and Identity, Relationships and Communication, and News and Media Literacy. They 
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did not include Media Balance and Well Being, Privacy and Security, and Cyberbullying, Digital 
Drama, and Hate Speech in their definitions. This confirms that the parent’s understanding of 
digital citizenship is not the same as the definition of some educators and experts in the field of 
digital citizenship. The parent understanding of digital citizenship is a narrow one that focuses 
mainly on what their children do online. 
 The fact that the parents have a narrow view of digital citizenship is important because 
digital citizenship has many more dimensions beyond keeping kids safe online. For example, 
teens need a healthy balance of screen time and non-screen time (particularly since many 
students in the study spent the past year and a half as virtual students). Their learning was 
happening in front of a screen. This increase in time spent online creates the need for more media 
balance. Privacy and security is another dimension of digital citizenship that was not mentioned 
by the parents in this study. Protecting one’s identity from theft and one’s devices from 
cyberattacks is an important skill that these teens will need in the future. Digital drama, hate 
speech and cyberbullying were another area of digital citizenship that was lost on the 
participants. Cyberbullying is a prevalent issue among adolescents; often these situations go so 
far as to make the national news. It is important that parents learn all of the aspects that fall under 
the umbrella of digital citizenship.  
 The data from this case study suggests that schools need to educate parents on what it 
means to be a positive digital citizen. We can help other parents broaden their views of digital 
citizenship by teaching them all of the elements of digital citizenship. While some of these 
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elements (safety and responsibility) are more important to parents, the other elements will also 
help the big picture.  
Parent Concerns Center around Online Safety 
The research from this study confirms other research that has been conducted about 
parental involvement and active mediation strategies. Parent concerns from this research study 
line up with parent concerns from Erickson et al.’s case study of parent-teen pairs (2016). In this 
study, it was found that parents “were concerned about three broad categories of online risk: 
release of personal information, exposure to inappropriate information, and connecting with 
unknown others who may be untrustworthy adults” (p.1389). The data from the current case 
study uncovered that parents are concerned about the same things when it comes to their children 
being online: exposure to mature content and putting themselves at risk by talking to people they 
do not know in real life, and cyberbullying. The parent concerns from the Pandora Community 
also mirror the parent concerns from the 2018 Pew Research Center survey about adolescent 
digital life in the United States. From this survey, the researchers found that “six in ten parents 
worry about their teen getting bullied online and exchanging explicit images.” (Anderson et al., 
2018, p. 7) The majority of participants in this study were concerned about their children being 
exposed to mature content online. 
The current study also reinforced some of the findings from Sorbring’s 2014 study of 798 
Swedish parents and their teenage children. The parents of younger children (if their middle 
school student was their oldest child) had more concerns and implemented more mediation 
strategies than the parents of older children (if their middle school child was their youngest 
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child). This may be because the parents of older children had more parenting experience. This 
shows a higher degree of protection when it comes to younger children and a higher degree of 
parent trust of adolescents.  
This study did not share the same results as Sorbring’s study when it came to protective 
measures based on the gender of the child. In Sorbring’s study, parents of females utilized 
measures that are more protective for their daughters when they were online. From the current 
study, it was found that gender might play a factor in the parental concerns or level of active or 
restrictive mediation strategies utilized by the parents. Interestingly, the results were the opposite 
of Sorbring’s study. The parents in this study who had male children employed restrictive 
mediation strategies such as taking the son’s device away, restricting certain websites and apps, 
and having time limits (Todd, Denise, Haven, Elizabeth, and Page). It should be noted that 
“protective measures” and “restrictive mediation” are not synonymous. Protective measures are 
strategies set up by parents to protect the child from being in a situation of danger online. 
Restrictive mediation is a strategy that uses tools such as bans and time limits to prevent the 
child from doing something they should not do online.  
Ongoing Conversations between Parents and Teens are Important 
This study found that parents are mediating what their children do online through both 
active and restrictive mediation. Duerager and Livingstone (2012) found that active mediation on 
the part of parents is associated with lower risk and lower harm online. “By active mediation, we 
mean: parents talk to their child about the internet, stay nearby when they go online, encourage 
them to explore the internet, and share online activities with them” (Duerager & Livingston, 
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2012, p. 1). All of the participants in this study implemented active mediation strategies with 
their teens. This was mainly in the form of frequent conversations. These discussions were often 
prompted by online activity on the part of the teen or parent, an example that a teacher witnessed 
at school, a recent online social media challenge, or a TV show. The children of the participants 
have steered clear of online risk and harm thus far, and this may be due to the high level of active 
mediation on the part of their parents. Through these mediation strategies, these parents are 
doing an outstanding job of navigating and guiding their adolescents in the digital world. Each 
one of these parents is doing what they believe is the best job they can considering the individual 
personalities of their adolescents.  
Staying involved and on top of what their teens are doing online is a hard job for the 
participants in this study. It takes work (especially active mediation such as conversations) and is 
ongoing. Adolescence is a time when children start to exert independence from their parents. The 
teaching of digital citizenship skills is something that is interwoven into the fabric of their 
parenting, just as teaching values and morals are interwoven.   
School Partnerships around Digital Citizenship Not Happening 
 There is not much evidence of partnerships between the school and the parents from this 
study. It appears that these parents are acting separately from their children’s schools when it 
comes to teaching them how to be responsible digital citizens. The students may be receiving this 
guidance from school in some capacity, but they are all receiving it at home (in different ways) 
from their parents.  
The Microsystem: Open and Honest Discussions Flow in Both Directions  
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 The results of this case study illustrate how parents can influence a child’s digital 
citizenship. Using the lens of Bronfenbrenner’s Ecological Systems Theory (1979), I applied this 
theoretical framework by analyzing how the microsystem (parents) affected the individual 
(adolescent). This framework helped me to understand just how much influence the parents had 
on their children when it came to the child’s online development. This is particularly noticeable 
in the areas of open and honest discussions with their parents. If an adolescent brought a concern 
to his or her parent, a discussion ensued about this topic. This cycle repeated itself as the teen 
encountered more issues online. Sometimes, the parent was the one who discovered a problem 
that needed to be addressed, and discussions were held in the home. The microsystem of the 
parents has a huge effect on the individual adolescent, particularly in the area of digital 
citizenship. It should be noted that the mesosystem is also important because the microsystems 
work together to influence the mesosystem. The mesosystem is where the microsystems of an 
individual influence one another. In the case of the child, one microsystem could be the parents 
and another could be the school. When the parent speaks to the teacher or partner with the 
school, the results of this partnership influence the child.  
 The 10 parents in this case study are having these ongoing conversations with their teens 
about what they do online. These parents, while exemplars of parental involvement in their 
children’s digital lives, have limited views and strategies when it comes to digital citizenship. 
This may be an indicator that parents who are not exemplars of being involved in their child’s 
technology have even more of a disconnect. Some questions that come after this research study 
are: Are all parents having these conversations with their middle school-aged children? What if 
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they are not? How can the school system invite parents into this partnership of teaching and 
reinforcing positive digital citizenship?  
Recommendations: Next Steps 
 What can we take from these excellent examples to teach other parents? These 10 parents 
are exemplars in the area of trying to stay involved in their adolescent’s digital lives. They do 
this through staying aware of what is going on with their teens. They use strategies such as 
random phone checks, installing monitoring software on their child’s phone, and having frequent 
conversations in the home about issues that they see or the child sees. They do this by having 
boundaries of what their teen is allowed and is not allowed to do online. The negotiation of these 
boundaries happens frequently. They also do this by having some trust in their teen and giving 
them a little room to make mistakes.  
Any one of these strategies would helpful to a parent, but when all of these strategies are 
combined, they seem to have the effect of a more involved parent. Other parents can learn from 
these participant stories. Some parents are not involved in their teen’s digital life and do not 
know where to start being involved. It may seem difficult for a parent to back track and start 
being involved if he or she has not been involved in their teen’s digital life. 
Based on the results of this case study, it is recommended that materials be developed to 
help teach all parents how they can help to mediate their teen’s digital life. These materials could 
be presented in the form of a parent workshop and sent home via a school newsletter. These 
parents were all considered exemplars of parental involvement, and they asked for more support 
in the form of resources to help them parent in the digital world. All of the parents discussed 
their need for more information on how to stay informed about ways to be aware of what their 
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teens are doing online, and what is appropriate for children by age level. If these parents (who 
are doing an outstanding job of guiding their teens through the digital world) all need support 
and resources, this means that support and resources would benefit all parents and not just the 
ones who participated in this study. 
A short, 30-45 minute parent workshop accompanied by a one-page information sheet 
would be a great place to start for the parents in the Pandora Community. These workshops 
could be held once a month at the school or at the public library. Specific recommendations for 
the topics that should be addressed in these parent workshops are: 
Mediation Strategies- How to be Involved 
Restrictive mediation strategies such as time limits, where devices should be stored at 
night, random phone checks, monitoring apps/software such as Bark, filters and parental controls 
on devices, and other strategies to be aware and know what is happening with the child and 
technology would be discussed. These can be tailored to the age of the child. Active mediation 
strategies such as conversation starters, trust and honesty, and being social media “friends” with 
the child would be a helpful topic for parents. 
Social Media 
 Many parents need to know about all of the different social media platforms and what 
features they offer for teens. These platforms change in popularity frequently, so the most 
popular social media platforms for teens should be presented. Parents need to learn what social is 
and how the messaging features work on social media. Snapchat (ephemeral media), Instagram, 
TikTok, YouTube, and Pinterest would be social media platforms to start with. Messaging apps 
such as Discord and Kik are also technologies that parents need to learn about. Discord has 
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servers about any topic of interest that teens can join. These are similar to chat rooms. Users of 
Discord can also send private messages and voice calls to other users. This means that 
adolescents could use Discord to chat with people they do not know in real life. Parents can learn 
about teens having multiple social media accounts, privacy settings, and strategies to stay 
connected and be aware of what is going on with their child and social media.  
Online Video Games 
 Parents need to learn about online video games and all of the chat features within these. 
Starting from a young age, many children play games like Minecraft and Roblox on a tablet. 
These games, and others like them, all have chat features where it is possible for children to have 
ongoing conversations with strangers. The Xbox, PlayStation, and Gaming PCs also are 
platforms where the player can play video games online with people all over the world. These 
video game consoles allow the user to chat (both voice and text) with others inside the game. 
This means that they can have ongoing conversations with people they do not know. Parents 
need to be aware of this. Parents need the knowledge to make informed decisions on whether 
they will allow their child to chat with people online through a video game. This workshop can 
teach parents how to set boundaries and teach their children and teens how to be safe when 
playing video games online. 
 Other Potential Topics for Parents 
 Information for parents on making smart decisions with their teens and technology would 
be very helpful. When it comes to knowing what is age-appropriate with technology and 
children, Common Sense Media has information which is geared towards parents. These expert 
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recommendations would make a great foundation for digital parenting. Many parents are not 
aware of these resources, and that is why they should be included in these parent workshops. 
More technology topics should be discussed. Parents need to learn about the ways that 
adolescents can get around roadblocks to their technology. For example, if a parent has the 
internet removed from the child’s phone (or the child has no phone), a video game console could 
be used as a work-around to get internet access. If a parent takes his or her child’s phone away, it 
is not unheard of for a friend to give the child a “burner phone” (an old cell phone from a 
friend’s house that works on Wi-Fi).  
These workshops can have guests such as school administrators, media specialists, and 
local law enforcement. Each one of these professionals could share their knowledge of trends 
and safety issues with adolescents online. The organizers of the workshop could also do a survey 
of what parents want to learn more about. This data would drive further sessions and make the 
information given to parents more personalized to what the parents want. 
These workshops would continue to build a partnership between the school and the 
parents when it comes to helping develop adolescents into positive digital citizens. These 
workshops could be staffed by teachers, media specialists, administrators, counselors, and other 
community members such as law enforcement or community mentoring groups. Parents could 
learn from the information provided by school staff, while school staff could learn from the 
unique viewpoint of parents.  
Implications for Future Research 
 Since the participants had an incomplete definition of digital citizenship, future research 
that could help parents learn all of the aspects of digital citizenship would be helpful. Parents in 
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this study were most concerned about the safety of their children online. A deeper look into why 
safety concerns them the most would be beneficial. Future research in the area of parental 
influence over adolescent digital citizenship would be helpful. The parents in this study brought 
up the topic of social media frequently when they were discussing their children. A study about 
parent technology usage and adolescent technology could be beneficial, particularly in the area 
of social media. Is there a correlation between a parent’s social media usage and his or her 
child’s social media usage?  
 Returning to the theoretical framework of Bronfenbrenner’s Ecological Systems Theory, 
more research about how the other systems influence an individual’s digital citizenship would be 
helpful. Exploration of the mesosystem and exosystem could benefit the overall study of what 
influences an adolescent’s digital citizenship.  
A long-term study about restrictive mediation strategies and active mediation strategies 
would be useful to understanding the benefits of these strategies. It would help to learn the long-
term effects of the implementation of restrictive mediation strategies and active mediation 
strategies when it comes to technology and safety of the individual. 
A study that had more participants from other areas in the United States and the world 
may help to gain a broader perspective on this subject. Conducting a study that involves more 
participants would help to gain a big-picture view of the parental role in adolescent digital 
citizenship.  
This study focused on students in middle school. Since the research is showing that 
children use technology at younger ages, a similar study, which focuses on the role of parents of 
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elementary-age children’s digital citizenship, would be helpful to the overall understanding of 
digital citizenship.    
Conclusion 
 Building positive digital citizens among adolescents is a community-wide effort. It 
involves the individual, parents, schools, and community. This research study helped to find the 
definitions, motivations, and concerns of the parents in a suburban community when it comes to 
raising children in a world where they are constantly connected to technology.  
The information learned from this case study will help propel the digital citizenship 
discussion, especially in the area of teaching adolescents. This landscape is ever changing, with 
new apps targeted at teenagers being developed at a rapid rate. There are already curriculums 
being implemented in schools to teach these skills (Common Sense Media), but what is being 
taught at home? This case study involved uncovering the stories of 10 parents who should be 
considered exemplars of parenting in the digital world. Their anecdotes about raising adolescents 
and the conversations they described which are being held in their homes are a helpful starting 
point to guide other parents who may not be as prepared to have these conversations with their 
own teens.  
Parents in this study defined digital citizenship as the digital footprint, responsible use of 
technology, and knowing what is true and untrue online. Most of the parents in this case study 
had concerns about their child’s online safety. This was concentrated on the fear of their child 
being exposed to mature content online. Parents in this study believed that children needed to 
learn about digital citizenship and the future consequences of information shared online. The 
participants were divided in their feelings about who was responsible for teaching adolescents 
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about digital citizenship. Some felt that it was the school’s responsibility, others felt that it was 
up to the parents to teach these skills, and still others felt that the responsibility of teaching 
digital citizenship belonged to both the schools and the parents.  
 Active mediation in the form of having frequent discussions with their teens seems to be 
the thing that all of these parent exemplars have in common. All of them are concerned about 
their teen’s safety, and they all implement different strategies to mitigate online dangers. Trust 
and honesty played a big part in some of the parent decisions about technology boundaries or 
discussions. It takes a team effort to raise positive digital citizens, and parents are a vital member 
of that team. Schools can collaborate with parents to work as a team, teaching and reinforcing the 
same message of safety and responsibility online. This is mutually beneficial because when 
parents learn all they can about their teen and technology, they can reinforce what is taught at 
school about technology. Parents can learn about what issues are happening with technology at 
school (for example, social media challenges). This can also help to protect the teen at home. 
Parents being involved in their child’s digital life would help with school when it comes to 
safety, bullying, and security issues. It takes a team to help educate adolescents in this ever-
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Your email address___________________________________ 
What is your age?_____________ 
How many children do you have?_________________ 
Do you have a child in elementary school? (circle one)      Yes              No 
If you answered yes, what grade your child in?_______________ 
What is the gender of this child? (circle one)                       Male            Female 
Do you have a child in middle school? (circle one)             Yes              No 
If you answered yes, what grade is your child in______________ 
What is the gender of this child? (circle one)                      Male             Female 
Do you have a child in high school? (circle one)                Yes               No 
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If you answered yes, what grade is your child in______________ 
What is the gender of this child? (circle one)                      Male             Female 
Technology Background Questions: 




Do you use technology for your job? (circle one)               Yes               No 








Do you have any expertise or background in technology or digital citizenship? 
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(circle one)                                                                        Yes               No 
If you answered “yes” to the question above, describe your background in these 
areas:_________ 
  
Do you use technology for your hobbies? (circle one)                                Yes              
 No 





Does you use any monitoring/filtering software or apps on your child’s technology 
devices (Cell phone, laptop, tablet, etc.)? (circle one)                  Yes               No 
If you answered “yes” to the above question, what kind of monitoring/filtering software 
do you 
use?__________________________________________________________________ 
Does your child have access to a video game console in his or her bedroom (such as a 
Playstation or X Box)? (circle one)                                       Yes               No 
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Does your child have access to a laptop in his or her bedroom? 
(circle one)                                                                           Yes               No     
If your child has a cell phone, does he or she keep the cell phone in his or her bedroom 
overnight? (circle one)                                             Yes               No 
If your child has a tablet (such as iPad or Kindle), does he or she keep the tablet in his or 
her bedroom overnight? (circle one)                                 Yes               No 
Does your child game? (play video games)                         Yes               No 
          
For each statement below, circle the number that indicated your degree of agreement towards the 
statements: 
  
Having conversations with my teenager about what they do online helps him/her to be safe 
online. 
  
Extremely Disagree                                     Neutral                                             Extremely 
Agree 
1       2                   3       4                   5                   6       7                   8       9 




My teenager and I have frequent conversations about his/her digital life. 
  
Extremely Disagree                                     Neutral                                             Extremely 
Agree 
1       2                   3       4                   5                   6       7                   8       9 
  
For the next questions, place an X in the box that best corresponds to how often you did what is 
described in the last 30 days. 
  
My teenager and I have had a conversation about what he or she does online. 
  
         NEVER       RARELY     SOMETIMES          OFTEN        ALWAYS 
                     🖵                 🖵                 🖵                             🖵                 🖵 
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My teenager and I have had a conversation about being safe online (for example, not sharing 
private information). 
  
         NEVER       RARELY     SOMETIMES          OFTEN        ALWAYS 
                     🖵                 🖵                 🖵                             🖵                 🖵 
  
My teenager has expressed concern about an incident that happened online (either to him/her or 
to someone he/she knows). 
  
NEVER       RARELY     SOMETIMES          OFTEN        ALWAYS 
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Appendix B- Interview One Protocol 
                                                                                                                     Interview #______ 
                                                                                                                     Date___________ 
      Welcome and thank you for your participation today.  My name is Christi and I 
am a graduate student at Kennesaw State University conducting a research study on the parent 
role in Digital Citizenship. The interview will take 30 to 60 minutes and will include questions 
regarding parenting middle school students in the digital age. I would like your permission to 
video record this interview so I may accurately document the information you wish to convey. If 
at any time during the interview you wish to discontinue the use of the recording device or the 
interview itself, please feel free to let me know and we will stop. All of your responses are 
confidential. Your responses will remain confidential and will be used only for my research 
study and for educational purposes. 
         At this time, I would like to ask for your verbal consent and inform you that your 
participation in this interview also implies your consent. Your participation in this interview is 
voluntary. If at any time you need to stop, take a break, or return a question, please let me 
know.  You may also withdraw your participation at any time without consequence. Do you have 
any questions or concerns before we begin? Then, with your permission, we will begin the 
interview. 
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How many children do you have and what are their ages? 
What genders are your children? 
Does your child (do your children have) any of the following: 
_____cell phone   _____tablet  _____laptop   _____video game console 
How do you think your children use technology and for what purposes? Do you think you know 
everything they do? Why or why not? (RQ5) 
How do you use technology? (RQ1) 
Do you think you are good at helping your children use technology? Why or why not? (RQ1) 
Have you heard of the term Digital Citizenship? (RQ1) 
How do you define Digital Citizenship? (RQ1) 
What factors influence how you define Digital Citizenship? (RQ1) 
How are you helping your child to become a better digital citizen? (RQ1) 
 In what ways are both schools and parents responsible for educating children about being 
responsible online? (RQ4 & RQ5) 
What do you think students need to know about using technology in a safe and responsible way? 
(RQ4) 






Appendix C- Interview Two Protocol 
                                                                                                                        Interview #______ 
                                                                                                                     Date___________ 
Welcome and thank you for your participation today. My name is Christi and I am a graduate 
student at Kennesaw State University conducting a research study on the parent role in Digital 
Citizenship. Today we will be continuing our discussion. This interview will take 30 to 60 
minutes and will include questions regarding parenting middle school students in the digital age. 
I would like your permission to video record this interview so I may accurately document the 
information you wish to convey. If at any time during the interview you wish to discontinue the 
use of the recording device or the interview itself, please feel free to let me know and we will 
stop. All of your responses are confidential. Your responses will remain confidential and will be 
used only for my research study and for educational purposes. 
         At this time, I would like to ask for your verbal consent and inform you that your 
participation in this interview also implies your consent. Your participation in this interview is 
voluntary. If at any time you need to stop, take a break, or return a page, please let me 
know.  You may also withdraw your participation at any time without consequence. Do you have 
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Since our last interview, what has happened with your child and technology? Are they using 
technology the same way? (RQ5) 
Describe household rules you have regarding technology usage and being online. (RQ5) 
Describe any discussions you have had with your child about his/her technology use. (RQ5) 
How often do you have these discussions? (RQ5) 
With what questions or issues about technology use has your child approached you? (RQ5) 
Describe any strategies you use to mediate your child’s digital life. (RQ5) 
What mediation strategies did you use that worked and why? (RQ5) 
What mediation strategies did you use that did not work and why? (RQ5) 
What do you see as the greatest concern for your child's digital life, in particular, and for the 
digital lives of all children? (RQ2) 
What, in your opinion, should be done to address this concern for your child’s digital life (and 
for the digital lives of all children)? (RQ3) 




Consent Letter for Phase 1 
  
  
February 11, 2021 
Dear Digital Citizenship Study Participant: 
  
You are invited to participate in a survey to explore the parent role in adolescent Digital Citizenship. This 
project will be conducted by Christi Harp, a Kennesaw State University EdD candidate, as part of her 
doctoral dissertation. Ms. Harp will complete this research under the direction of Dr. Jo Williamson, her 
faculty adviser. 
You are invited to participate in a survey to explore parents’ perceptions of digital citizenship, a term 
frequently used in education to describe using technology in positive, ethical and safe ways. This research 
will focus on parents of middle school children and will address the following topics: 
·         What parents think their children need to know about digital citizenship 
·         How parents believe their children ought to acquire this knowledge. 
·         What strategies parents are taking to help their children become good digital citizens 
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To pursue this aim, you and approximately 29 other parents of middle school students will be asked to 
respond to a secure, online survey about parenting in the digital age. This survey will take approximately 
10-15 minutes to complete. 
The survey portion of this study is Phase 1. For most participants, completing the survey will conclude 
their participation in the study. However, as results are reviewed, some participants will be asked to move 
on to Phase 2 of the study, which includes two interviews, which will be conducted via zoom. The 
purpose of these interviews is to learn additional information about digital mediation strategies from the 
participants. 
As you explore the multifaceted dimensions of digital citizenship and reflect on your previous parental 
strategies, you may come to feel that your current knowledge and interventions related to digital 
citizenship are inadequate. Many parents and educators feel this way, but you were chosen for 
participation in this study because one or more people believe you are exemplary in your practices.  The 
researcher can provide you with additional resources to pursue your continued learning on digital 
citizenship, if you wish. 
Potential risks to the participants are the possibility of revealing information (of potential harm to 
children) that would cause the researcher, a mandated reporter, to be required to report this to the proper 
authorities. Another potential risks to the participants are that by reflecting on their own parenting skills, 
they may be faced with a reflection that is not reflected positively, and that they are not facilitating their 
child’s online safety. 
Benefits to participating in this study include (1) contributing your voice to the important topic of 
adolescent digital citizenship; (2) helping you think of new ways to teach digital citizenship to your 
children; and (3) assisting in developing digital citizenship guidance for other parents. 
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The integrity of this study will depend on a high participation rate, so we would sincerely appreciate your 
cooperation. Ms. Harp will share a written synthesis of the group’s survey responses and interviews later 
in the fall. As always, researchers will keep all data confidential. The identity of the participants will be 
kept anonymous in the written reports. Your participation in this project is completely voluntary and, 
even if you choose to participate, you may decline to answer any questions you do not wish to answer. 
You may also terminate your involvement at any time without penalty. 
If you have any questions about this research, please contact Christi Harp by phone at 678-480-7274 or by 
email at cshpanda@gmail.com or Dr. Jo Williamson at 470-578-2232 or by email at 
jwill157@kennesaw.edu. 
You may also contact Dr. Traci Redish, Chair of the Department of Instructional Technology, by 
telephone at 470-578-3349 or by email at tredish@kennesaw.edu if you have any concerns regarding this 
research project. 
  
I have read and understand the above information and voluntarily agree to participate in the research 
project described above. I have been offered a copy of this consent form. 
  
_______________________________________                     ______________________ 
Signature                                                                                           Date 
  
  




Consent Letter for Phase 2 




         After an initial phase of research exploring the roles that parents play in their middle 
schooler’s Digital Citizenship, your activities have been identified as particularly important. 
         Therefore, you are invited to participate in a case study research project which will 
explore your digital mediation strategies, motivations, and concerns about your adolescent’s 
digital life further. This project will be conducted by Christi Harp, a Kennesaw State University 
EdD candidate, as a part of her doctoral dissertation. Ms. Harp will complete this research under 
the direction of Dr. Jo Williamson, her faculty adviser. 
         The case study will be based on qualitative data collected through two interviews related 
to the focus of the study. These interviews will take place virtually (via Zoom) between May-
July 2021. The estimated time for participation in the study will be approximately one to two 
hours for the two interviews combined. A transcript of the interviews will be given to you to 
verify your answers. 
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         As always, researchers will keep all data confidential. The reports will be written in a 
way to protect anonymity by using pseudonyms for the participant and the school. Your 
participation in this project is completely voluntary, and, even if you choose to participate, you 
are free to decline to answer any questions you do not wish to answer. You may also refuse to 
provide any information that conflicts with your personal wishes. You may also terminate your 
involvement in this study at any time. 
         If you have any questions about this research, please contact Christi Harp by phone at 
678-480-7274 or by email at cshpanda@gmail.com or Dr. Jo Williamson at 470-578-2232 or by 
email at jwill157@kennesaw.edu. 
You may also contact Dr. Traci Redish, Chair of the Department of Instructional Technology, by 
telephone at 470-578-3349 or by email at tredish@kennesaw.edu if you have any concerns 
regarding this research project. 
  
I have read and understand the above information and voluntarily agree to participate in the 
research project described above. I have been offered a copy of this consent form. 
 Signature                                                                                          Date 
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Appendix F- Code List 
 
Parent Concerns 
 Exposure to mature content 
 Bad choices made with technology 
 Social media 
 Fake social media accounts 
What should be done to Address Parent Concerns? 
 What teens need to know about digital citizenship 
 Who is responsible?  
 What would help parents?  
 Where parents go for help 
Active Mediation Strategies 
 Conversations 
 How parents are guiding their teens to be better digital citizens 
 Advice from older siblings 
 Trust/Honesty 
 Knowing what your children do online/trust 
Restrictive Mediation Strategies 
 Filters 
 Time limits 
 Parents checking devices/access to devices 
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 Rules about technology 
Definitions of digital citizenship 
 Digital footprint 
 Responsibility online 
Pandemic 
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Appendix G- Graphic Organizers 
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